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First name Surname Nick name Sex

Weight Height Male Date of Birth
Female Age Home Address Religion
Marital Status Signature Educational Background
Nationality Phone Number

Yo urnana Jarau

A: What is your name? / Please write your name.

B: My name 1s Susan. / I'm Susan.

A: What is your surname/last name? / Please write your surname/last name.
B: My surname/last name is Srisanwong.

A: What’s your nickname? /Please write your nickname.

B: My nickname is Hong.

U U Uiin

A: When were you born? /Please write your date of birth.
B: I was born in October 1970. /1 was born on October 12, 1970.




@ dauge dwmtn

& - A: How tall are you? / Please write your height.
1/ \EElI( | gy B: I'm 180 centimeters tall.
) ‘ ‘ T "~ A: How much do you weigh? / Please write your weight.

B: I weigh 50 kilograms.

WRYR/d YR

I A: What’s your race? / Please write your race.

m B: Chinese.
A: What’s your nationality? / Please write your nationality.
B: Thai. /I’'m Thai.

A: What’s your address? / Where do you live?/ Please write
your address?

e

A0NUNYINUY

A: Who do you work for?
B: I work for Honda Company.

A: Where do you work?
B: I work at Led.Corp Construction.




91N /a'mwm

A: What do you do? / What’s your occupation?

B: I'm a welder.




NN luasauas)

A: How many brothers and sisters do you have?
B: I have one sister and two brothers.
A: How many persons are there in your family?

B: There are six persons in my family.

WaneaungAnyl/e mail address

A: Do you have any telephone number or an e-mail address?

B: Yes, my telephone number is 02-7455498, my mobile phone number is
089-4577411 and my e-mail is Pimsiri@hotmail.com.

918 (Age)

A: How old are you? /What’s your age?/Please write your age?

B: I'm 18 years old.

#0unInnIsaNsa (Marital Status) su

married = Wit41uA7 single =1aA divorced =1t widowed =1y separated =ueniuay
A: What’s your marital status?

B: I’m single.

A: Are you married?
B: Yes, [ am married. c




e o 2/ 41 by
ANIMNED oo v daenscionios .- » Title
Mr./Mrs./Miss/Ms.
= ;
MU UIANA v » First name/Last name

Martha Miller

MATeuiu Weu Uifim .o ooonn » Date of Birth
date month year 19 June 2010
month date, year June 19, 2010

a']ufeg ........................ > nght

e eee o CEREIMeEters.
ﬁ']%f‘:ﬂ ........................ > We]ght

veeeeen . Kilograms.
a’mlﬁﬂla ........................ > Natlol-]ahty

ity Thai, Chinese, American, Indian

House number, road, sub district, district,
province, zip code

74 Suwinthawong Road, Lampukchee sub
district, Nongchock district, Bangkok 10530

Lwﬂ .......................... b Sex
male/female
ApIunINANTANSE o> Marital status

married = UFNIUKA?
single = lan
divorced = we1
widowed = wshe
separated = ugniueg

4
YOREAUTE < cvvvvverrrnvininnnn. > Spouse
W MBS coccommiseovsrcmsesramsasess



FNAUY +oeoresnenneneneniiana » Religion
Buddhist, Islam, Christian

Db E T A REARRRRRRERERRERE » Identification Card no.
Write number 3764300087657

ONUATIAG: - ovvv » Issued by
Minburi district office
i’uwnﬂa'm‘ ..................... » Explred date

date month year 19 October 2022
month date, year Qctober 19, 2022

SR s nmenasgt o » Health Conditions
excellent, good i
Physical disabilities or defects Tounwsaum
NN
Handicap puiins
Chronic disease lspinne
Serious physical illness msiSutgn e 1us1me
Color blindness [san1vand

AT TNVNITYNG oo » Military Status
Serving aglusemnesusinsmms
Completed wneis HunIsinasmmsuia?
Exempted waneia lasuniseniiu

MstEumeEasANg oo » Telephone number/mobile phone number
02-9567788 / 093- 7799344

DLUAUBAATA +«ovvevrreomeens » e-mail address

Pimsiri@hotmail.com.



UIEIRNITANY o v ovemeeen et » Educational Background
Major field of study e.g. science,
marketing Qualification e.g.
- Bachelor s Degree
- High Vocational Certificate
- Certificate Vocational Education

- Secondary School

AU VIO < -« oovveovenee » Skills
Language Skill e.g. English, Chinese, Japanese
Computer Literacy e.g. MS office, Database,
Network
Dyping e.g. Thai... ..... wpm, English....... wpm
Driving License e.g. car , motorcycle

Fanaula e e e ecererienniiian, » Interests
Hobbies .........cccoo oo ...
SBORIS e S
UsauNITaINITINg U - -« o e v e e e » Work experience

Company name, location, position,

date employed, reason for leaving

Instruction : Read the following Certificate of Birth Registration. Then,
answer the following questions.

Certificate of Birth Registration
This certifies that a certificate of birth has been filed under the name of
Kathy Smith.

Sex: Female

Born on: 9th October,2019 at 9.39 a.m.
At: Chulalongkorn Hospital

Name of Father: David Smith

Name of Mother: Susan Smith

Issued Date: /0th October,2019

Local Registration No: //80

Peter K.
Register of California



Instruction : Read the conversation below. Then, answer the questions.

Kathy wants to apply for Fitness First’s member.

She talks to the Fitness First officer.

o
—

Good morning. How can [ help you?
Kathy : Good morning. I want to apply for
the member here.
Officer : Please fill this member application
| form.

Ten minutes later ..........

Kathy : Here is my member application
form.

Officer : Is your name Kathy?

Kathy : Yes, that’s right.

Officer : What do you do, Ms. Kathy?

Kathy : I’m aprogrammer at IBM Company.

Officer : And how old are you?

Kathy : I’'m 30 years old.

Officer : Excuse me, are you married?

Kathy : Yes, I have one son.

Officer : Why do you want to join this branch?

Kathy : This branch is near my house, so it’s
convenient for me to go here. The other
reason is I want to be healthy and slim.

Officer : That’s great. We look forwards to give
a good service to you. Thank you
so much.




6. WUURNTR/LUUNAGDU

Posttest

Instruction: Choose the best answer.

1. What’s your hobby? | like ............

a. studying b. drawing

c. working d. brain storming e. discussing
2. My weight is ....ccocoereeciiienne. :

a. 70 kilograms  b. 180 centimeters

c. 60 inches d. 58 millimeterse. 78 kilometers
3. ’'m Islam. What is your................ ?

a. nationality

C. race

b. address

d. religion e. hometown

4. When were you born? | was born ...................

a. On Sunday
c. In 2009

G,

. What do you do?
a. I’'m reading a book.
c. I’m Thai

6. What’s your address?

a. I'live with my friend.

c. On April 15, 1985.

b. In May, 16
d. In Bangkok

e. at the hospital

b. I’m a student.
d. I’'m fine, thanks. e. I’'m well.

b. 54 Ramkamhaeng road

d. pim@gmail.com e. In Songkla

7. What’s your mobile phone number?

a. 081 9088453

c. Buree@hotmail.com

b. www.facebook.com

d. Noi@facebook.com e. 3940100066789

8. What’s your ................. ? Phatthalung province.

a. religion
c. hometown

9. Where is your hometown?
a. Phatthalung.
road

10. What’s Minburn’s zip code?
a. 061 6755798
€.3963400066898

b. weight

d. nationality e. province

b. Thai c. College d. Islam
b. 10510
d. 45/67 e. AD 4456

e. Ram Intra



7. 19na1591989 (Fumntiluna)
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8. NMANUIN (WRABWUVEINYA RABLUUNAFAY 1)

Posttest
Instruction: Choose the best answer.

1. What’s your hobby? | like ............

a. studying b. drawing

c. working d. brain storming e. discussing
2. My weight is ...c.ocovveiveeriiinn. ;

a. 70 kiloegrams~ _b. 180 centimeters

c. 60 inches d. 58 millimeterse. 78 kilometers
3. I’'m Islam. What is your................ J

a. nationality b. address

C. race d. religion e. hometown

4. When were you born? | was born ...................

a. On Sunday b. In May, 16
c:In 2009 d. In Bangkok e. at the hospital
5. What do you do?
a. I’m reading a book. b. I’'m a student.
c. I’'m Thai d. I’'m fine, thanks. e. I’'m well.

6. What’s your address?

a. | live with my friend. b. 54 Ramkamhaeng road
c. On April 15, 1985. d. pim@gmail.com e. In Songkla

7. What’s your mobile phone number?
a. 081 9088453 b. www.facebook.com
c. Buree@hotmail.com d. Noi@facebook.com e. 3940100066789

8. What’s your .......c........ ? Phatthalung province.
a. religion b. weight
c. hometown d. nationality e. province

9. Where is your hometown?
a. Phatthalung. b. Thai c. College d. Islam e. Ram

Intra road



ode?

zip C

Minburn’s

10. What’s

b. 10510
d. 45/67

a. 061 6755798
€.3963400066898

e. AD 4456
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2. $r98annsguTenlosnguanin
2.1 WIATFIUD AN S AUTIOULERY...m
1) inuein 15U iR, .-
2) WUTEEU.me e
3) nangIunN15U{URNMY (Performance Evidence)
4) venguANE3 (Knowledge Evidence)
2.2 Y5UINIINAUITNUINIZINIATLAUAINAINITONAYIB9NG Y The Common European
Framework of Reference for Languages (CEFR) sefu B1
3. auTIauzUIzINNUW
1. venavumnesdw dway Useleadldlunisinsevnalvisdn
2. hdauuasyssleadiliifeniuinsenidnsdn
3. @UNUINSINSANA
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6. NANTIUNTITOUS

nanssun1sEeus (§Uanvin 3,4)

MMsIanakazUseiung

ABuLSEU

1) Waynduiinnanieus vuie

Y

NITUIUNT 1N NINTINAJ nanssuiniteu fo
(u¥)
wlsuANawdoN | 20 | - evsumihugaveidu | - iiSeussinm AU AU UN NLIAN
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fuagu 40 | - lywiuuuindin P NIIANE
- ayuna - MMuuURnin -WUURNYiR
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WUUVAAOUVaIEN | ReadingWriting - LUUNAADUNAY
Posttest LS
- afUTBLazaTy
U
- TUUUNAFBUTA
Seu
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3. ausTauzUszaInule
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5. Wanianse



. Have you ever contacted others

by phone?

o)

How often do you use the phone?
What things do you speak on the

w

phone?

&4 Vocabulary,_Practice_ E
Instruction : Complete the sentences below by using the words given in ‘
the box.
speak sorty leave hold Vacabulary Practice
dial busy call answer
through message possible insert
please spell connect extend

Qﬁ Grammar, Tips,

AFEUNUINIDIN BN INTANA

1. YUABUANSINGAN (Making a phone call procedure)

1391NN199INNIY (Greeting) 1w Hello, Good morning/afternoon/evening mﬂﬁ’uiw%ga%aa

duaindulaslas ainwbesuls
191 This is Pasakorn from Isuzu company. #%8 My name isCristopher from AIS.
2. M3sulnsdni

msfulnsimifudsddnpunnlunmsinuensigsie Wesanlumsvhanuvdessianiu
nsfsedeansiisiniga azmn
ansadususeysgloninmenl fiulssuas duiaefiud

Wi Hello, Hi, Goodmorning 18



'4_. N1SVBNAGY LYU

May | speak to... please?

Can | talk to... please?

| want to talk to ... please.
- 1I'd like to speak to... please.

Is.... there?

Would you please call Tom to the phone?

Would you please connect me to...in the...Section?

Could you connect me to extension 2227

Hello. Extension 545, please.

Room 889, please.

| want number 211.

Please connect me with...




- Who is this speaking, please?

- May | ask who's calling, please?

- What’s your name please?
- Who shall | say called?
- Who shall | say is calling?

- Please hold on (the line).

- Wait a minute, please.

- Hold on the line, please.

- Wait a moment, please.

- Just a moment, please. Y
- Just a few minutes, please.

- Just a second, please.

- Will you hold a line for a few minutes, please?



yngignueaneliaguialaiding

1indn3 sorry w38 I’'m sorry WeaAaudgn I udanusedsslen 1y i
- Sorry to keep you waiting. !
- ‘

- He’s not available now.

- She’s taking her leave now.
- He is out for lunch.

- She is on another line.

- Someone is on the phone.

- May | leave a message?

- Would you please take a message?

- Will you wish to leave a message for him?
- Would you like to leave a message?

- Have you any messages for her?

WY
- Is there any messages? Avl

= &

- Sorry. | think you have the wrong number.
- Sorry. | think you called the wrong number.
- I’'m afraid. You have got the wrong number.

g - I’m sorry. There is no one here by that name.

_=ia
——

)

1. dauledlendasdinisna1ldIgialvsauanaat1egaIn

- Good bye, Bye

Thank you for calling.

Talk (to you) later.

Talk (to you) soon.

- | will call you later/soon.




A2DELNUNAUNU

A : Hello! May | speak to Donna, please?

B : Hold on the moment, please.

A : All right, thanks.

B : I'm sorry. She’s not in now. Do you want to leave
a message?

A : Of course. Please tell her “Sam” called. And ask her to

call me back very soon.

B : OK. I will tell her when she gets back.

A : Thank you

Instruction : Fill the missing words by using the words given in the box.

7 calling 57 amessage 5 How can
‘f” available '\["j' Please \[ 7 questions
rcallback 70819764488 7 Program
" Thank you!
Receptionist :  Sinsiri Resort, this is Macha, I help you?
Caller :© Hello, may I speak with Stephan?
Receptionist : May I ask who is ?
Caller . Yes, this is Cindy from Mahajak company.
Receptionist :  Stephan is not at the moment, can I take
?
Caller - Yes, could you please tell Stephan to send over the

for the seminar next week?
Receptionist : Sure, I will let Stephan know. And if Stephan has any
, could he give you a 2
Caller . Yes, Stephan can call me back at
until 6 pm today.
Receptionist : Thank you, I will give Stephan your message and he will
call you back if he has any questions.
Caller

Receptionist : You're




Instruction : Read the conversation below. Then, answer the questions.

: Hello, is Khun Pen there?

. Sorry she’s gone out to the dentist clinic.
. Can I leave a message?

. Sure.

> W o> W o>

. Can you please tell her to call Dara before 7 p.m. if possible. I need
to confirm our train tickets to Chiang Mai next week.

: Sure, I’ll let her know. She should be back in about an hour.

: Thank you very much.

@ > W

: You’re welcome. Bye.

6. WUURNYA/WUUNAEDU

Unit 2 On the Phone
Instruction: Listen to the telephone call and choose the missing words from item 1-5.
1. a. saying
b. speaking
c. talking
d. dialing e. chatting

N
QJ

. I would like

.1 don’t like

(on

c. | arrive

[oN

. Ireally like e.lwantto
3. a. daily
b. likely

0

. really
d. sorry e. pretty



4. a. Not really
b. Probably
c. Possibly
d. Acridly e. Accordingly
5. a. Al like
b. Alike
c. Alright
d. Arrive e. Oh! Right
7. \onansd1ede @untilug)
wisdeseivinwdinguitenisdeas
8. AANUIN (LQ@EILLUU?]ﬂ‘I;i’ﬂ LRAYLUUNAGDIU 1)
Instruction: Listen to the telephone call and choose the missing words from item 1-5.

1. a. saying

(o

. speaking

(@]

. talking

[oN

. dialing e. chatting
2. a.lwould like

b. | don’t like

c. larrive

d. I really like e.lwant to
3. a.daily

b. likely

c. really

d. sorry e. pretty
4. a. Not really

b. Probably

c. Possibly

d. Acridly e. Accordingly
5. a. All like

b. Alike

c. Alright

d. Arrive e. Oh! Right
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O aounsumuidededuunuy O aouldasutioemnn. o

1.3 A’nssu/Asnsany

O asuuzihuszuangavszasd W agedurg/mu-mou/ase/.

O shuvunedeuneulseu Q shuvuneaeundaseu

O siuuilngaAanddaym O silufanssu/duam
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1) inuein 15U iR, .-
2) WUTEEU.me e
3) nangIunN15U{URNMY (Performance Evidence)
4) venguANE3 (Knowledge Evidence)
2.2 Y5UINIINAUITNUINIZINIATLAUAINAINITONAYIB9NG Y The Common European
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3. auTIauzUIzINNUW
1. venavumnesdw dway Useleadldlunisinsevnalvisdn
2. hdauuasyssleadiliifeniuinsenidnsdn
3. @UNUINSINSANA
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6. NANTIUNTITOUS

fanssun1siFeus (fUavin 5,6)

Ns5IAKaLasUsSIiuNE

ABULSEU

1) Wayaduitnianious viute

2) NAFDUNDULSEU

Y

NITUIUMS 1N nanssuAg nanssutiniey fo
(u¥i)
WIBUANNNIEN [ 20 | - eusHMMAMTATY | - WSEUATLIEN AU AU U NLIAN
SEULATV YR Seu
NAADUNDULIBY 20| eiiniSeudi - I UUNAERUNDY
LUUTIAEDUNDULEU Seu - WUUNREBUNDY
g o 20 Y o v ¢ =
UBLN - WIIIVO/PAUITEA baEl
a <@
- DU-ABU - LLEAPNAUAR LAY - AS¥ATYAINDU
- 120 e 4
i - U35878/011-0100/ ey f
=l ~ 2 = | P
i o | eduse - LARIAINAALIL U9 N9 3
Yuazy AT jnail
; - Tiviuuutlniia o i
o9 i “WUURNYR
 ayUna MUUURNTAR
 BUTLNYY NINITU Pre-test
. 20 ,Warm up, Listening,
NAADUNAIUTEU ,
o Wy Speaking,
- TwiniSeuh N
- Reading,Writing - RUUNAdUYAY
WUUNARDUNAILIEY A
,Posttest LU
- afUTBLazaTy
FUAY
- MLUUNAFRUNAY
(e
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YUY 1) Twuudunemginssy dunanisneudiniy anuaulalls anusuiinvey
RN UNUNY N15TIWAINTTY

NANSUY 1) naaauunadseu Tdnaeeiu 50 %

7. fouazunanisiBeud
wisdedauinammdnguiionisdeans
8. nanguN1siTeu;
8.1 viEng AT
1. Guiinmseeu
2. luidnsede
8.2 ManguMsUZUR U
1. WNUIANISISEUT
9. M3IALazUIZUNG
9.1 namein1sUHURII
1. FunAngANIINTIEUAAA

2. A3IRNINTINANATUANTITUUAMNS
3. ATIUUUUTEEIUNANTITEUT

9.2 35M Uiy
1. wuudanangAnsIuseynna
2. WuuUssiunamsseus
9.3 inSasloUsuidly
1. inauaiun1sdunangAnssusteuaaa fedhifivessuls
2. WUUUSEUNANSSEUSHNMIINIY 50%
10. Uuiinwanaensdnnisiseus

10.1 Yeasunaansinmsiseus
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Yaniaen1si3euF @anmene (The Weather)
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IBI509 N Ne1NA (The Weather)

1. nadwsn1siseuisEAuntensisey
doansnmwidsngulsgndesmnamdnniu aeandes wanzauduINsEmMdsas UasansIsl Sangy
2. $r9@unnsgw/idenlsnguantin
UINTFIUTATEA UAINAINITANIINIYI8 90 The Common European Framework of
Reference for Languages (CEFR) s¢6U B1
3. ausTauzUszanniuae
anunsaaunuAgTuan wauiinenele
4. IU32AIARANGAN T
1. venfdwe duau Ussleaiisasuanmiauiienne
2. gupenidasddn daudssleaietuanmiputihennie

3. dununeanuaninauiie N aludInusEad

4. UAASUNUIANLRNTEUNUINABINUEAINALTIIIN"A

5. 4aunanse

1. What’s the weather like today?

2. Have you had any snow in Thailand?
3. What’s the weather forecast this
week?

windy flood Stormy temperature
sunny fine snowy freezing
foggy scason cloudy misty

frosty Celsius cold weather
summer winter

rainy thermometer

Vocabulary Practice



a,* Grammar, Tips,

1. lunisonufsansauzaniweinea 14 Tense (na) 3 naulug) laun

o Foa o X
Uagdu (Present tense) auan weINAnauilnsaiuil

What is the weather like?
What is the weather like today?

afin (Past tense) MUANTNOINIATINIUNILAD

What was the weather like?
What was the weather like yesterday?

= a X
auU1An (Future tense) AMUANTIWBINANIATLNATU

What will the weather be like tomorrow?

2. msusstnsfissnwaima dnliuseluadelud

51 PRI wu It is drizzling today.
vy s Pe— wu It was cold yesterday.
Itwillbe ............ wu It will be sunny tomorrow.

o o v aa o
musienﬂamwmmﬂwmnwﬂmu‘lu%mﬂssmw

It’s fine. vioathusula
It’s sunny. uAneen

It’s very hot. Sounn

It’s breezy. Hawdu 9

It’s windy. AU

It’s stormy. Awguss

It’s cloudy. Fwaun

It’s cold. 91NANUN
It’s freezing. 81NANUIUIN
It’s raining. dundnn

It’s drizzling. dufiasnnUses 9

It’s pouring (down). lundannwtin




v a 1 v a 0 Yo 1 - . aa 44
gniuuensal Wurluanduinzan dnldain rain, pour (down), drizzle, snow Wunseuni

laae 1wy It’s drizzling now., It snowed last week. It will rain tomorrow.

lumsussereaniwenmeasnin Suffix (—y) ¥asM adjective wWu

;
E

AUIIIEANINEINA

Clear = udla ® Dry = wh

N
Q Sweltering fouszy
@Sunny = uaadn Frosty = wunia

Snowy = \uludeiiue Freezing = du

I
an
®
=
N
ee
©

7
§

I
©
=
.
(=

(@)
e,
a
I
&
=

Icy = fun

<% Breezy = ilauseu

%]
=
§
<
I
2
=
=
o

@ Windy = auus {:b Misty = dlwen
@ Foggy = fuludemien @ Cloudy = dlwsinn
= firlunn

Drizzly = Vsey q

@ Showery = dunnluseuse @ Rainy



3. 19 (seasons) Tuvszmdlvedl 3 qq laun ggfou qodu uazggvu1 sniumalddl
2 g9 loun goiousazggru drululszwanauglsy audm & 4 galawn goluling goiou
% 4 2 : : d d 2

gotuliisas uazgguun Adwiieiuggnia laun

aatuliiang

mi‘l‘l’fﬁmWU“ﬂ W in + season, month, year, city Wy in spring, in summer, in May, in 2012,
in Bangkok



Instruction : Choose the correct words.

1. There is wind / windy today.
They get a lot of fog / foggy where they live.
Let’s go to the beach. It is very sun / sunny.
Hum, it’s cold now. I’'m freeze / freezing.

The weatherman said it may rain / rainy very soon.

& s BN

It is snow / snowy today. Let’s make a snowman.

Instruction : Read the conversation below. Then, answer the questions.

Tommy and Anny are talking about the weather forecast.

Tommy : Did you listen to the weather forecast on TV?

Anny : Yes, Idid.

Tommy : What will the weather be like tomorrow?

Anny : There will be rain all parts tomorrow, especially in the southern part,
it will be pour down. 4

Tommy : Iafraid that it will be flood in the southern part. Oh! I heard that your u
hometown is in the south.

Anny : My hometown is in Ranong province.

Tommy : Please tell your family’s members should always take umbrellas with
them.

Anny : Iwill Thank you.

Tommy : You're welcome.




Instruction : Listen to the conversation then, practice it.

Marasri and Orawan plan to go to somewhere in

their holidays. Listen to their conversations.

[=] 55

Activity

Marasri : How about your plan for this holiday?
Orawan : I’d like to go to Chiang Mai. How about you?
Marasri : [I’d like to go to Phuket.
Orawan : Why do you want to go to Phuket?
Marasri : The weather is fine .The sea is clear, so I can swim. And you?
Why do you want to spend your time in Chiang Mai?
Orawan : It’s winter in Chiang Mai now. I like the cold weather.
In the morning, it’s foggy and cool. I can dress in colorful.
Marasri : I don’t like winter because it’s too cold.
Orawan : You can wear sweater if you are too cold.

Marasri : But, I still like summer.




6. WUURNTR/LUUNAGDU

Unit 3 The Weather

Pretest
1. A: What’s the weather like?
B: It’s  Ithink it will rain in thirty minutes.
a. cloudy
b. fine
c. .cold
d. = hot
e. foggy

2. What season should wear your overcoat?
a. summer
b. winter
C. spring
d. autumn
e. rainy

3. A: What’s the weather like in summer?

Bylitls
a. cold
b. misty
c. frosty
d. fine
e. cloudy

4. What will the weather be like tomorrow?
a. It will be cloudy.
b. It was clear.
c. Itis raining.
d. It’s snowy.
e. It will fi ne.

5. | don’t like winter because it is

a. hot and calm

b. cold and foggy



c. stormy and smoggy
d. cloudy and rainy
e. fi ne and sunny
6. What was the weather like yesterday?
a. It was snowy.
b. It is windy.
c. It will be stormy.
d. It’s freezing.
e. It.was cloud.
7. What season do you like?
a. cold weather
b. | like swimming.
Autumn

Chiang Mai

Q]

o

e. Fine weather
8. A: It’s very today. How about the temperature?
B: It’s 38 degree Celsius.
a. cold
b. misty
c. frosty
d. hot
e. windy
9. I have a fever today because yesterday | walk home from work in
a. the storm
b. the cloud
c. the snow
d. therain
e. the rainy

10. The rain has poured down for three days, | think it will have

a. flood
b. wind
c. raindrop

d. snow



e. water
7. wonansdneds @untihlmai)
wilsdesedivinrmndinguitenisdeans
8. MANUIN (WRABLUUENR LagwUUNAGaY )

1288 Unit 3 The Weather

1. A: What’s the weather like?
B: It’s [ think it will rain in thirty minutes.
a. cloudy
b. “.fine
c. cold
d. hot
e. foggy

2. What season should wear your overcoat?
a. summer
b. winter
C. spring
d. autumn
e. rainy
3. A: What’s the weather like in summer?

B: It’s

e. cold

Fh

misty
frosty
h. Afine

va

e. cloudy
4. What will the weather be like tomorrow?
f. It will be cloudy.
g. It was clear.
h. Itis raining.
i, It’s snowy.
j.o It will fi ne.

5. I don’t like winter because it is




e. hot and calm
f.  cold and foggy
g. stormy and smoggy
h. cloudy and rainy
e. fi ne and sunny
6. What was the weather like yesterday?
e. It was snowy.
f.  Itis windy.
g. It will be stormy.
h. "It’s freezing.
e. It was cloud.
7. What season do you like?
e. cold weather
f.  I'like swimminsg.
g. Autumn

Chiang Mai

>

e. Fine weather
8. A: It’s very today. How about the temperature?

B: It’s 38 degree Celsius.

e cold
f. misty
g. frosty
h. hot
e. windy

9.1 have a fever today because yesterday | walk home from work in
f. the storm
g. the cloud
h. the snow
i. therain
j.  therainy
10 .The rain has poured down for three days, | think it will have
e. flood

f.  wind



g. raindrop

snow e. water
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1. Have you ever had dinner with your family
or friends at the restaurant?

2. Discuss about the menus you ordered.

3. Talk about services in the restaurant.

 /

appetizer
favorite
main course

reservation

take-away
flavor
meal

menu

reservation

available

order

soft drink

service charge
tip

bill

specials

[=] .

Vocabulary Practice
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- I’d like to make a reservation.

- I’d like to book a table, please.

- Do you have any tables available?

- For what time?/ When for?

- Sorry, madam/sir. We are fully booked.

- I’m sorry the restaurant is full now.

4. gnAanudsitisluduenns

- Do you have a table for+ $1wauauiian ?
- Could we have a table for + s1usuauiiun?
- We didn’t make a reservation. Is that possible to have a table for + $1auauiiun?

5. msvaliignsensevalianiradeu nasnEeuiesudminauuiniadyunluislie

- One minute, please. / One moment, please.

- Could you wait a moment, please?

- Could you wait a minute, please?

- May I go to check some available tables /seats?

I’ll be with you in a minute.

Right this way.



el &
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6.1 N5AIDINNT

- What can I get for you?

- Are youready to order, or do
you need a little more time?

- Would you like to order now?

- What would you like to drink?

- Would you like something to drink?

- What would you like for your main
course?

- Have you been taken care of?

- What would you like for this meal?

- Could we see a menu, please?

6.2 NMSAIDIMNTINUAZDINNS

- Do you have any snacks?

- Do you have any sandwiches?

- A packet of crisps, please.

- What sort of sandwiches do you have?
- Do you have any hot food?

- I’ll have/take + food or drink. .E“*

6.3 MsnaunaulunisaeIng

L

- May I have + food or drink.

- I"d like to have + food or drink, please. 9u !’
Curry and jasmine rice.

- That’s all. Thank you.

o
6.4 MASNOMITUATLATDIAN

- Here you are.
- There you are.

6.5 N1SAUEUARINT

- Could I have the check, please? r
- Could I have the bill, please? &
- Can we pay by credit card? }




Instruction : Look at some dishes’ name, then answer the questions.

Crackers French fries

B
Stir-Fricd Rice Noodle with Shrimp  Red Curry with Roasted Duck  Thai Coconut Milk Soup with Chicken
(Pad Thai Koong Sod) (Kang Phed Ped Yang) (Tom Kha Kai)

Spicy Soup with Prawn and Lemon Grass  Fried Egg in Clear Soup Beef Panang Curry
(Tom Yum Koong) (Kang Jued Kai Num) (Panang Neua)

6. LLUU?]ﬂﬁﬂ/LLUU‘VIﬂﬁE)U
Unit 4 At the restaurant
Pretest

Instruction: Choose the best answer.

5 B WOULGRY KEalio' s t IR if Rwvese. 5 Mt = 5 L .

a. Spring rolls
b. Tom Kha Kai

Fried rice

n

o

Panang Curry
e. water

6. A: Would you like something to ................. ?

B: I’d like to have a glass of lemonade.
a. eat
b. take
drink

d. have
e. put
7. Could | have a ....ccoeueeee. for four people?

a. drink



b. elass
c. table
d. meal
e. bottle
4. Waiter: Good evening, Sif. ...cceceveeeieeeeeiieieieans ?

Customer: Good, thanks.
a. How about you?
b. What's your favorite food?
c. Areyou fine?
d. “How.are you doing?
e. How is your health?

5.  Waiter: What would you like for your ................. ?
Customer: I’ll take beef steak.
a. appetizer
b. table
c. ' Startel
d. main course
e. drink
6. Waiter: How would you like your steak?
Customer: | want my steak ...............
a. cheap
b. beef
c. medium
d. bill
e. large
7. Customer: Is the service charge ................. in this bill?
Waiter: No, sir.

a. have
b. co
c. included
d. completed

e. for



7. enans8nede @uwiilu)
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8. AMAKNUIN (LRAYLUURNYTA LRAULUUNAGDU )
Laag Unit 4 At the restaurant
Pretest

Instruction: Choose the best answer.

8. | would like to start with ...

a. Spring rolls
b. Tom Kha Kai
c. Fried rice

d. Panang Curry

e. water

9. A: Would you like something to ......c.......... ?

B: I’d like to have a glass of lemonade.
a. eat
b. take
c. drink
d. have
e. put

10. Could | have a ..o for four people?

a. drink
b. glass
c. table
d. meal
e. bottle
4. Waiter: Good evening, Sif. ...cccoeceveevieeeeeeeieiennns ?
Customer: Good, thanks.
a. How about you?
b. What's your favorite food?
c. Areyou fine?

d. How are you doing?



e. How is your health?

at would you like for your ................7

<

5. Waiter: W

take beef steak.

—

Customer: I'll

tizer

0]

a. app
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1. Do you like shopping online?

2. What things do you buy when
shop online?

3. Have you ever bargain when
you bought things?

Vocabulary, Practice

home payment cash workplace
credit card delivery size log in
connect website shop smartphone
installment account log out refund
Vocabulary Practice

= e
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1. Aonndeafunisdaves wu

: I’d like to buy ....

My shipping address is in Thailand. Can I buy online?

Can I purchase from outside ...?

What payment methods do you accept?

Are there different ways to pay?

Does it come with a guarantee/warranty?

What is the warranty period?



2. fofeatumsdses wu
How can I track my shipment/order?

When can I pick up my order?

EXPRESS When will my ‘In Stock” order be dispatched?
DELIVERY

When will my ‘Pre-Order’ be dispatched?
What shipping provider do you use?
How much will shipping cost?

Can I change my delivery address?

‘What is your return policy?

If I prepaid for my item, can I still return it?
Which products can be returned?

How can I return my product?

Can I get a refund for my shipping cost?
When do I get the credit?

4. dflunsdaudseaulay

Online Shopping  Favasaula

Pre-Order msdidodudaamy, RO Registered amuiou

InStoreorder  nisdidoRugmtond,  CuTency analy

Checkout Vwdy Cash Ruan

Billing Address  iloglunsdnds COD , Cash On Delivery

Credit card Unsiasin msifuiuatens

EMS (Express Mail Service) Shopping cart aznirAum

nsAsaRuUURL Ty Di D qUos
Auction msUszyatuf

Deliver davos .
Delivery o Grocery shopping
n1590d .
i midedumilideatuetns dudgulnauilan
Receipt Tuiasa B
i ain hunting
Complain o Barg: .
’ i imtmu msmaudiansaduiiay vieanninneses
Complaint msfeaSou i
. sdufivay
Return MsAudum
Refi e Shop around
efund MIAUEY e T
i o MswFsuiisusiainouniseyinnIeaus
Gift card Unsvesviy i
i e
Debit Card TwsinTn on s '
Fudnilegluszwininisanann
Budget ulssnm

Loyalty card

v o o A v a

UnsdmiugnArfivegudmsivsegsnaueuls
A4 a a ' '

gnAniedvEUslemising q 1wy ansa azauudy

W

Return Audue
Refund AUy
Withdraw money DOURU

Profit mls




Instruction : Fill in your information to complete the order.

Bust (inches)

Waist (inches)

Hips (inches)

Height (inches)

Color

Waist

Hip

Length

Length

Instruction : Listen and check [v] where you would shop online.

1. a. florist’s b. newsagent’s c. shoe shop d. stationer’s

2. a.florist’s b. post office c. fishmonger’s  d. butcher’s

3. a. baker’s b. chemist’s c. jeweler’s d. optician’s

4. a.shoe shop b. boutique c. butcher’s d. barber’s

5. a. furniture shop b. bank c. café d. tobacconist’s
6. a. post office b. Travel agency c. hairdresser’s  d. ironmonger’s
7. a. stationer’s b. post office c. café d. grocer’s

8. a. furniture shop b. bank c. baker’s d. tobacconist’s
9. a. greengrocer’s b. grocer’s c. fishmonger’s  d. newsagent’s
10. a. florist’s b. newsagent’s c. shoe shop d. stationer’s E- I-E
11. a. shoe shop b. boutique c. butcher’s d. barber’s

12. a. travel agency b. barber’s c.dry cleaner’s  d. barber’s

Activity



Instruction : Read the conversations below. Then, choose the best answer.

Conyersation 1

Greengrocer : Good morning. Can I help you?

Jane : Yes, please. I want to buy some fruit. Do you have
some papayas?

Greengrocer : Yes. How many do you want?

Jane . Three please, and give me six guavas, a pomelo and
a watermelon too. Do you have rose apples?

Greengrocer : Yes. How many do you want?

Jane - T'want 2 kilos.

Greengrocer : Is there anything else?

Jane . No, that’s all. How much?

Greengrocer : 400 baht.

Jane . Here you are.

Greengrocer : Thank you.

6. WUUENYin/uuunngay

Unit 5 Social Network
1] is the practice of expanding the number of one’s business and/or
social contacts by making connections through individuals.
a. Business b. Facebook

c. Social networking d. Marketing on Facebook

e. E-mail

2. Share your videos with friends, family, and the world. It’s a sharing videos website.
a. Facebook b. You Tube

c. Twitter d. Business

e. E-mail

3. is a powerful and effi cient way to increase sales for your online
business.

a. Marketing on Facebook b. Downloading
c. Plugging d. Instagram

e. You tube



4. is a proprietary application for instant communications on electronic
devices.

a. Line b. Login

c. Instagram d. You Tube

e. Twitter

5. used to capture and share the world’s moments. It’s a fast, beautiful
and fun way to share your life with friends and-family.

a. Instagram b. Camera

c. You Tube d. Downloading

e. Internet

6. is-an online social networking service that enables users to send and
read short 140-character messages called “tweets”.

a. Net Working  b. Facebook

c. Twitter-d.-You Tube

e. Line program

7. Before the Internet, small businesses only had a few ways to market their products
cheaply, through methods like

a. printing out fl iers b. sending letters

c. Announcements d. Net Working

e. Shop online

8. Which of the 5 phrases does not belong to the ways to advertise business?

. Increase local sales

oY)

(on

. Drive online sales with Facebook
c. Share a photo.

d. Post comments

e. Online sales on webpage

”

9. “It is free to publish my stories, videos and artwork

a. On telephone b. Online
C. Messaging d. Camera
e. business

10. Sompong wants to post the comments, he can do through
a. Net Working b. Facebook

c. Business d. You Tube



e. letter

7. wnansande @uwdilus)
wiisdeneinamdnguitenisdeans
8. ANANUIN (LQaEILL‘U‘U?]ﬂﬁﬂ LAY UUNALAU *1)
a8 Unit 5 Social Network
1. is the practice of expanding the number of one’s business and/or
social contacts by making connections through individuals.
a. Business b. Facebook

c. Social networking d. Marketing on Facebook

e. E-mail

2. Share your videos with friends, family, and the world. It’s a sharing videos website.
a. Facebook b. You Tube

c. Twitter d. Business

e. E-mail



3. is a powerful and effi cient way to increase sales for your online
business.

a. Marketing on Facebook b. Downloading

c. Plugging d. Instagram

e. You tube

4. is a proprietary application for instant communications on electronic
devices.

a. Line b. Login

c. Instagram d. You Tube

e. Twitter

5. used to capture and share the world’s moments. It’s a fast, beautiful
and fun way to share your life with friends and family.

a. Instagram b. Camera

c. You Tube d. Downloading

e. Internet

6. is an online social networking service that enables users to send and
read short 140-character messages called “tweets”.

a. Net Working  b. Facebook

c. Twitter d. You Tube

e. Line program

7. Before the Internet, small businesses only had a few ways to market their products
cheaply, through methods like

a. printing out fl iers b. sending letters

c. Announcements d. Net Working

e. Shop online

8. Which of the 5 phrases does not belong to the ways to advertise business?

a. Increase local sales

b. Drive online sales with Facebook

c. Share a photo.

d. Post comments

e. Online sales on webpage

9. “It is free to publish my stories, videos and artwork

a. On telephone b. Online



c. Messaging d. Camera
e. business

10. Sompong wants to post the comments, he can do through

a. Net Working b. Facebook
c. Business d. You Tube
e. letter
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DAILY NEWS

Discuss in class

1. How often do you read newspaper?
2. Do you use online news service?
3. What is the hot issue online news now?

Vocabulary Practice

communication connect necessity generation

pocket major radiations Study

prevented smartphone headline source
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Instruction : Name the following sources of news by using the words given

in the box.
Mobile Phone Television Newspaper
Radio Magazines

Instruction : Look at the ways of getting news below. Match the pictures
with the right statements.

1. Use mobile phone message services

2. Listen to the news on the radio
3. Read news magazines

4. Watch the news on TV

5. Read newspaper

6. Surfing the internet




Instruction : Read the news in activity 1 again. Then, match the information
from column A to column B by writing the alphabet in front of

each item.
C oy
1. The Business Hub a. Author’s name
2. July 22,2019 b. Name of the Magazine
3. Lily Nathan ¢. Date published
4. The Business of Todays d. Page Number
5. www.businesshub.com e. Website
6.24-35 f. Title of the Article
. & J \_ " o

DAILY NEWS

Instruction : Read the news below. Then, answer the questions.

ical machines use by the farmers. In this case, students
magazine named The Machine posted on the internet

ges 34-40, the article entitled The Latest Agricultural
)y Goon Lee was always taken by the students
or their study. Because the article was just post-
November 29, 2019, this means that the article is the
2 article that can support their study.



6. LLUUﬂﬂﬁﬂ/LLUUVIﬂﬁE]U
Unit 6 Shopping online
Pretest
Instruction: Read the conversation below. Then, choose the best answer from item 1-5.
1. What thing is the customer looking for?
a. a wrist band
b. a clock
c. a torch
d. a wrist watch
e. a shirt
2. What color of goods does the customer buy?
a. green
b. silver
c. gold
d. brown
e. red
3. Where does the customer buy goods?

a. greengrocer’s

o

. grocer’s

. watch shop

o 0

. newsagent’s

D

. hardware shop

4. How much does the customer pay?

a. 2,000 Baht

b. 3,000 Baht

c. 4,000 Baht

d. 5,000 Baht

e. 5,500 Baht

5. What thing does the customer ask the shopkeeper to do?

. lower the price

o

. wrap the goods up

(@]

. deliver the goods

d. give the tips



e. take the goods to the car

7. nans8198e @unitilugl)
wiisdeneinamdnguitenisdeans
8. AANUIN (LQaEILL‘UUﬂﬂﬁﬂ LRAYLUUNAGDU 1)
1288 Unit 6 Shopping online
Pretest
Instruction: Read the conversation below. Then, choose the best answer from item 1-5.
1. What thing is the customer looking for?
a. a wrist band
b. a clock
C. a torch
d. a wrist watch
e. a shirt

2. What color of goods does the customer buy?



a. green
b. silver
c. gold
d. brown
e. red

3. Where does the customer buy goods?

a. greengrocer’s
b. grocer’s

c. watch shop
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DAILY NEWS

Discuss in class

1. How often do you read newspaper?
2. Do you use online news service?
3. What is the hot issue online news now?

Vocabulary Practice

communication connect necessity generation

pocket major radiations Study

prevented smartphone headline source

Vocabulary Practice
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‘o 1
[GRGEBR LI




Instruction : Name the following sources of news by using the words given

in the box.
Mobile Phone Television Newspaper
Radio Magazines

Instruction : Look at the ways of getting news below. Match the pictures
with the right statements.

1. Use mobile phone message services

2. Listen to the news on the radio
3. Read news magazines

4. Watch the news on TV

5. Read newspaper

6. Surfing the internet




Instruction : Read the news in activity 1 again. Then, match the information
from column A to column B by writing the alphabet in front of

each item.
C oy
1. The Business Hub a. Author’s name
2. July 22,2019 b. Name of the Magazine
3. Lily Nathan ¢. Date published
4. The Business of Todays d. Page Number
5. www.businesshub.com e. Website
6.24-35 f. Title of the Article
. & J \_ " o

DAILY NEWS

Instruction : Read the news below. Then, answer the questions.

ical machines use by the farmers. In this case, students
magazine named The Machine posted on the internet

ges 34-40, the article entitled The Latest Agricultural
)y Goon Lee was always taken by the students
or their study. Because the article was just post-
November 29, 2019, this means that the article is the
2 article that can support their study.



6. WUUENYn/LuUNAgaU
Unit 7 News online
Posttest

Instruction: Read the news. Then, answer the following questions.

1. Who is being misled by millions of fake reviews?

2. Who used online review websites such as Amazon and TripAdvisor to find best deals?

3. Who found-some companies wrote fake reviews about themselves?

4. What is being posted by Rival Firms to cloud the judgement of potential customers?

5. How many billions of purchases a year were influenced by online reviews?

6. Who is the director of MoneysavingExpert.com?

7. What country has the big influence in online reviews?

8. Who said that “they were "important information tools", that customers found "valuable"?

9. What website hosts hundreds of millions of reviews written by and for holidaymakers?

10. What is against the law according to the article?




7. 18N&@1591999 (uninlng)
W03 18391 N WIBINGuNeNIE0dS
8. NMANUIN (LRAYWUVEINYIA RAYLUUNAFBY 1)

1288 Unit 7 News online
Posttest

Instruction: Read the news. Then, answer the following questions.

11. Who is being misled by millions of fake reviews?

Shoppers are being misled by millions of fake reviews.

12. Who used online review websites such as Amazon and TripAdvisor to find best deals?

The Britain used online review websites such as Amazon and Tripadvisor to find best deals




13. Who found some companies wrote fake reviews about themselves?

Market Authority found some companies wrote fake reviews about themselves.

14. What is being posted by Rival Firms to cloud the judgement of potential customers?

Rival Firms posted disparaging remarks each other to cloud the judgement of by potential customers

15. How many billions of purchases a year were influenced by online reviews?

Around £23 billion of purchases a year were influenced by online reviews.

16. Who is the director of MoneysavingExpert.com?

Guy Angker is the director of MoneysavingExpert.com.

17. What country has the big influence in online reviews?

Britain has the big influence in online reviews

18. Who said that “they were "important information tools", that customers found "valuable"?

Nisha Arora said that “they were "important information tools", that customers found "valuable

19. What website hosts hundreds of millions of reviews written by and for holidaymakers?

Tripadvisory hosts hundreds of millions of reviews written by and for holidaymakers.

20. What is against the law according to the article?

Hiding negative reviews is against the law according to the article.
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WUUIARBUNSITIU Reading,Writing R
,Posttest
- aAUTBLazaTy
S2UAY
- MULUUNAADUNA
138U
240
IOtV ),
UM

NLSIULATATIVNITHSIABLIAN

UVULIHY 1) Tdwuudunemgingsy dunanisneudinty anuaulalls anusuiinyey

ABIUNUDUMUIY NNFTIWAINTTU

T GRIETI] 1) NAFDUNEIS U THNM9INIY 50 %

7. Houazunaanisseus

NIIFLSHUITINBINGUANON15F0ES

8. nanguN1siTeus
8.1 YiEng AT
1. Juiinmsaeu

2. ludingnede




8.2 nanguM UL UReu
1. WNUANISISEU
9. MInnazUssiiung
9.1 nauaNTUURaU
1. FunangAnssuIIEYAAA
2. A5RRINTIUANEATUANSITIINMNS
3. ATIUUUUTZIIUNANSITEUS
9.2 FmsUsuiiiy
1. LUUduNANgANTINIBYAAR
2. LUuUsBilunan1sseu;
9.3 ivesiloUsziiu
1. inaueiiuNISERNANgANIINTIBUARS Aasliilivaausuls
2. WUUUsEuRanSSEUHNMINIY 50%
10. Uuiinwanaen1sannisiseus

10.1 Yeaguvaan siansiseus



lumaus 1 8 wieil 8
SHWEIYT 20000-1201 91 A1W1DINGEINBNITHOETT dOUATIN  16-18
‘3. ] =) v = a o a s =
Yaviden13iTeu3 MIlguanmngBiannseling ah 0 .
(Electronic Mail) Ufun 6 .

¥
=1 =

Fo1399 N1SWEUINLIEBANNTANNE (Electronic Mail)

1. nadwsn1siteuissauniaenisiey

domsnwdanguligndesmumdnamn denades snganfunsemdsay uayTausssy Sangy
2. $r98annsgu/idenlosnguantin

UINTFIUTATEA UAINAINITANIINIYI8 90 The Common European Framework of
Reference for Languages (CEFR) ey B1
3. ausTauzUszanniuae

M3\ deuanvanediannseiind(Electronic Mail)
4. IU32AIARANGAN T

1 Beudng dunu femuildlunisi@eussmnedidnnseiing (Electronic maillé

2. Beulpssassanvanediannseling (Electronic mailllst

3. WWeuaamnedidnnsedng (Electronic mail) I

5. 4auNaNse
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! —~—
Have you ever written an E-mail? ; a8 / lj‘ \ < >

5 4 {

“ b);()o@@

)
Is it easy to write an E-mail?
What type of E-mail did you write?
To whom did you write E-mail?

‘What about the content of your E-mail? . P -

Vocabulary, Practice

congratulate sign up password E-mail Address E : E
attach carbon copy reply Best wishes

forward inbox signature webmail

subject salutation compose draft
E .
-
- .

Vocabulary Practice



E. B . Grammar, _Tips,

- a a [ o
nsdisuaananediannsafing (E-mail)
anvnediannsedndiiunisiudsdoninusng q nsssuuiaiediedumesidn
fanuazgainnadsu de deuldiuunsvatevialan nvisdeanunsauuugunn
wsouuenarsladnidusuruninwionaanuiedu lnsunddnidouduiu
. - . do gvae '
sewiensligusgradunienis (Formal) fdnldiuaanune warladunienis
- ) ' - o - '
(Informal) Swadnlngjazidumsfeunieglugluuunans 9 (Neutral) nieluiidu
T @ N P .
9m1s (informal) uansiiesRarsaniimunzaniudiuseindulas duduseiu
& o ) &
flnglilomn@eudealunans

Fdnrillunisdewaavianedidnsefind (E-mail vocabula

‘Attached File [ ndidesenlundeuiudiua i
BCC (Blind Carbon Copy) | nsdwundualiyananiavseaunguwils lasfindnnis |
ol A vy S . o . , S

i fAe giuviaueiisildludes To e CC avlinsuinsld |

L vihmsdddviyanatisog i

CC (Carbon Copy) j‘ " nsdsdwunduaveasiluldyanadu q fe Wunisddls

vo o ' ) v oa L2 -
Hiuiegluges CC s mldddwaillnenssdslas uag

! & o = o Vo ' o ¥
L aodudnaunilendudsu wiidumsTiSunsuvingu

\ 5 v

Compose [ nsBenldiddumsahiuduaiiontsdads Saumneg
L Ldeaiu NEW MAIL ;

Drafts | fegiiiuduanshdndew vieoadeudliede i
E-mail Address / [ Fofegdwaveust WdmSunssyydnuuenst Email
E-mail Account i Address wWigulanudruanilddinsunisdeanvang
L Bdnnselind F

Forward [ nsdwiedwanlasuludidnuaranionguynnanis i
R Fd il d e el o
Inbox [ fegiiiudwanfiaudududun !
Reply [ msmeunduwadilasu ludadsiasvintu i
Reply All { mInoundunn 4 Aufiiite Email Address agluBuaatuiiu g |
— e e o o d e e
Sent Items [ Wawesiiulnddwangndesnly iielddmsunsivasy |
L feunds g,



Signature

To

Unread / read

Webmail

Deleted items

Masiheludwaisndou ngdmiunislddenasfiey
Tunshesesiuisonalddeivludaie lneundnansaine
Signature 1513inAMuAlAKAAY Signature v 9 AN

L Weudua svianasineunaudneiig )

v

o I o % a 1 A = \
H3U Mssieansdsdialvl Ingariinisldvenegdiuaves

3

u

g & ; i iss b :
A5uNdes To # nsldauisaldlauinnimmilediua lneay |

1318 semi-colon () TunnsAusEnInediua

a av vae T M v ' v & X 4 g .
Buanlasu uwaidlildsnu / sruudn el ailummsiu
anuzvesduaiu 9 1 5 ldvinsenundvsede el |

o o v "
mma‘lumsmwaaué‘Luawmmaaguutaa

S id @ o = v val o v P21
) ﬂﬂQVILﬂUELNaVIQﬂE‘IUh mmanamanamuimmiﬂamasu y

Tﬂsag%’ﬂwaqms@uuﬁma fldauusznounan q fall )

Salutation —| Dear Karen:

Message
Contemt

Closing —‘ D,

Signature
File

Karen Jones <karen.jones@imno-inc.com>

Marks report

Have you completed a revision of the Marks
report, and if so, may | have a copy of it? | would
like to take it to my meeting with Rachel
tomorrow.

| will be in my office until noon if you have any
questions.

Samuel Allison

Director, Marketing

XYZ, Inc.

123 Anywhere Street

New York, NY 10024

Tel: (212) 555-1234

Fax: (212) 555-3456 Bady |
ison@xyz-i

WWW.Xyz-inc.com




= > o ) = 1 B = ' <
1. 1594 (subject) t{Wumsudeingusvasddu 9 veBwandnlumsilou drdudedmimsaaiu
e g = o & = v, = '
2aveusyleadu q eadestuliemiiisndesnisie wu

- Project Update

- Take Leave ;

- Inquiring about Tickets \
- Dinner Talk by Mr. Peter

- Good to learn

X s oS v o o o w A & o S :
2. A1Yusiu (salutation) lunslsuduadessyymumihdeiieionviudndie Wi Mr./Mrs.
audede unana widiaivauniudenteegrafeils mnliudlate anavesfiuduald Dear
Sir or Madam unu Mo

TenTuduin - Hi/Hello ...............
Dear Mr. / Ms. / Dr. / Professor + - Tommy,...(or no name at all)
unanadiu + comma (,) vse colon (:)

- Dear Tom.

- Dear Sir or Madam.
- To Whom it May Concern

3. tilown (Message content) fewiluduiamsi3oudie Buennin3uth (Previous contact)
ven¥mqusvasduasdiua e (content) wanapudaanisegndniau uasdulaie
(conclusion) tlBUARINIMIYBUARS LY

3.1 Man3uri (Previous contact)

- Thank you for your email of ... - Thanks for your email.

- Further to your last email..... - Re your email....

- T apologize for not getting in - Sorry I haven’t written for ages,
contact with you before now. but I’ve been really busy.

32 mmﬂiumﬂmmmmauama (Reason for writing)

- lam writing in connection with. .. - Just short note about. ..

- I am writing with regard to ... - DI’m writing about. ..
et eu TS AT Shorciarotes oS cithe v eu manted:s
- Your name was given to me by... - I got your name from...

- We would like to point out that... - Please note that...

- I’mwriting to let you know that. .. - Just a note to say...

- Weareable to confirm that......... - We can confirm that...

- I am delighted to tell you that... - Good news!

- We regret to inform you that... - Unfortunately,



3.3 d@uudanie (conclusion) 1wy

- Thank you for your help. - Thanks again for...

- Donothesitate to contact us again if - Letmeknow if youneed anything
you require any further information. else.

- Please feel free to contact me if - Just give me a call if you have
you have any questions. My direct any questions. My number is...
line is... - I have to go.

- I’m looking forward to see you in - Got to go now.
the near future. - Keep in touch

- Thank you for your cooperation. - Have a nice weekend.

- Thank you for your kind assistance. - See you later.

- Speak to you soon

- See you soon

- Bye (for now)

- All the best

- Take care.

- Give my regardsto ..........

4. A1aewing (Closing) Tumsilsudluadnaylifesasvinase “Sincerely,” 3o “Your truly,”
wilouaanuny watsinayileald “Regards,” vse “Best regards,” udiaserdsluussvindeun

- Respectfully - Cheers

- Best wishes - Best

- Best regards. - Warmly

- Regards. - TTYL (Talk to You Later)
- XOXO

- Take care




= v o4 4 -y
5. dayagilivu (Signature file) Uszneuduie fiag deyamsinse 9y wneiainsdny
uind Buausninsa 1y

SIHSCE

unn  daden
[ o <@ B X
e BZUdxXx Z- A EEIS

Sitthichai Khuni-art
pssistant IT Manager

Thai Union Seafood Co,Ltd . (TUS)

4 77 Moo 5 Songkhla-Ranode Rd. Watkhanoon
"~ Jsinkhanakhorn Songkhia Thailand 90330

6. Ividuuy (Attachments)

- Please find attached my report. - Dve attached...
- I’m sending you... as a pdf file. - Here is the.... you wanted.
- Foryour consideration, enclosed - I have included ...
1812 - Thave attached ...
- For your consideration, attached - Ihave added ...

1St
Please find enclosed ...
Please find affixed ...

r . - Py o
dunaulunsdssavsedidnnseind (E-mail) )

1. oudsBlun favesosivyiflisuadannsoatnsldnndulediliving wu |
Gmail, Hotmail %38 Yahoo \fiovafiegBinauasnoudsdiuaisnaviesilitey (E-mail |
address) vaspuiivrdsiianng i

6. LLUU?]ﬂﬁﬂ/LLUU‘VIﬂﬁE)U
Unit 8 Electronic Mail
Posttest

Instruction: Read the news. Then, answer the following questions.

1. Who is being misled by millions of fake reviews?

2. Who used online review websites such as Amazon and TripAdvisor to find best deals?

3. Who found some companies wrote fake reviews about themselves?




4. What is being posted by Rival Firms to cloud the judgement of potential customers?

5. How many billions of purchases a year were influenced by online reviews?

6. Who is the director of MoneysavingExpert.com?

7. What country has the big influence in online reviews?

8. Who said that “they were "important information tools", that customers found."valuable"?

9. What website hosts hundreds of millions of reviews written by and for holidaymakers?

10. What is against the law according to the article?




7. enans8nede @uwiilu)
wisdoreinmmdnguilon1sdoans
8. AMAKNUIN (LRAYLUURNYTA LRAULUUNAGDU )
taag Unit 7 News online
Posttest

Instruction: Read the news. Then, answer the following questions.

11. Who is being misled by millions of fake reviews?
Shoppers are being misled by millions of fake reviews.
12. Who used online review websites such as Amazon and TripAdvisor to find best deals?

The Britain used online review websites such as Amazon and Tripadvisor to find best deals

13. Who found some companies wrote fake reviews about themselves?

Market Authority found some companies wrote fake reviews about themselves.

14. What is being posted by Rival Firms to cloud the judgement of potential customers?
Rival Firms posted disparaging remarks each other to cloud the judgement of by potential
customers

15. How many: billions of purchases a year were influenced by online reviews?

Around £23 billion of purchases a year were influenced by online reviews.

16. Who is the director of MoneysavingExpert.com?

Guy Angker is the director of MoneysavingExpert.com.

17. What country has the big influence in online reviews?

Britain has the big influence in online reviews

18. Who said that “they were "important information tools", that customers found "valuable"?



Nisha Arora said that “they were "important information tools", that customers found

"valuable
19. What website hosts hundreds of millions of reviews written by and for holidaymakers?

Tripadvisory hosts hundreds of millions of reviews written by and for holidaymakers.
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