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A. Listening and speaking

Listen to the conversation

Receptionist:

Good morning, DNA Official. This is
Lisa speaking, how may | help you?

\ hups:/eqreo.deia/yISBEM §
Jackson:

Good morning. May | speak to T
Mr. Mark, please? 4

Who may | say is calling?

Receptionist:
Jackson:
My name’s Jackson Wang -y
from TEAM WANG design. 4

Hold the line please,
Mr. Wang. I'll connect you.

Receptionist:

Jackson:
Thank you. @
Mark:
Good morning,
Mark speaking.

AilvaunifialBiumaGuaumnm s

A4 2w o
HUTBLIAAU YN

My name’s Jackson Wang.
This is Lisa speaking. fidu 841 Mdayeauny
I'm Lisa. Ay 890 Ay
This is Lisa.

Lisa speaking.

fau f97 Az

dd1 Mameaoes




A friendly question to guide the call

May | help you?

How can | help you?
How may | help you?
What can | do for you?

The person is “in” or available

dnagadu murzluglir wriaiewd

ftovlsleaelv

Just a moment, sir. I'll see if he's available.

nysnteaesednazuraiy sumslouadlviasy
duezloumsliinumeuiiiasn
rasaslauanslinumeniliasniy
nautaeiieatusednaglelu

Please hold the line and I will transfer you.
I'll connect you now.

I'll put you through.

Would you mind holding for a minute?




Scan to hear

English audio

Conversation 2
The person is “out” and the .
caller leaves a message.
Operator: \ hitps:ifegreo.de/a dFnzOH

g Good afternoon, TEAM WANG
~&y  records. Jay speaking. How may
' | help you?
Jonas:
Good afternoon. Could you
put me through to Mr. Wang, & =,
please? U
Operator:
I'm so sorry, but Mr. Wang is in
a meeting. Would you like to
leave him a message?
Jonas:
Yes, please. Could you ask
him to call me back as soon as

()

i
in

=4

possible?
Operator:
Of course. Does he have your
number?

Jonas:
Um, I'm not sure. Let me -

give you my number. It's T =,
093-5667-822. O
Operator:

{ Let me read that back to you,
093-5667-822.

Jonas:
Yes, that's correct. k3

Operator: O

P | Could you spell your name for

me, please?
Jonas:

J-O-N-A-S.

Operator
, Thank you, Mr. Jonas. I'll give him

Q;-. the message.

Thank you so much. m

Operator: W
6. My pleasure. Have a good day.

Jonas:




The person is “out” or unavailable

I'm sorry, sir, but he’s not in at the moment. YBLYYASY mﬂuﬁw'l'lsiagjﬂ%'u

I'm so sorry, but Mr. Wang is in a meeting. velyuadu uwiRuuisMdsseyuagasy

I'm afraid Mr. Wang is out of town. Aduinsein Auvitegueniiiedns
I'm unable to locate her right now, I'm afraid.

Unfortunately, Mr. Mark has just left the office.

fuinsei wiliegnouliny
wlnwieureiu Auudaiazesnain
dnanu

Taking and Leaving a message

A caller A receptionist
Would you mind if | left a message? Would you like to leave a message?
nuverindormlilaluuaiu soamsendaanueslslvuay
Could | possibly leave a message? Could | take a message for him?
auvarhndemulilaluuny Tommadeanulilvinlvuaiy
I'd like to leave a message, if | can. Do you have a message for Mr. Wang?
suverhndernulilalnuaiy figernuazdnAnmisivuasy

May | leave a message for him?
duveshndeanulilvinlalvues
Can | leave a message?
nuvorntenuliusasu




Requests for information

soon as possible?

Exercise 1

Conversation 1 X X)

Jackson:
@ Hello?
L § 4

Could you ask him to call me back as

Could you spell your name for me, please?

Let me give you my number.

Auviensanuenililvsndu vian ol

= Lo [l )
sumuaznatelvinuesay

ruvelviiuaslnsdwvinuamusasy

gaps with the words you hear. dolasy

(]

Mark: ‘ﬂ’

Conversation 2

msiSuug

Jackson:
Hello, Jin!

Jin:
Hi, Jackson! ﬂ
Jackson: -

Jackson: : @ | want to talk about
Sorry, he isn‘t at home. “ 'y the trip with you.
sEssssssEssaasnin Arssassaees Jln:
Mark: O M
________________________________ -~
< @ OK, then.

A& 4

Conversation 3

~ Jackson:
‘. 2 f. Good afternoon. May

‘4' | speak to Jonas?
Ma

Jackson:
]

rk:

@

\q, ' Thank you, | am waiting.



Read the following conversation. The
underlined parts are not appropriate for the
situation. Correct them. Listen to check

your answers.

Exercise 2

Secretary: Secretary:
Hey, what's up? B.T.S.

y - Company I'm Jin speaking.
How are you?
Good morning, B.T.S.
Company. Jin speaking
What can | do for you?.
Suga:
| want to speak to your a
DOSS. oo % '

, Secretary:

’ He doesn’t want to be

P S disturbed now. Would
you like him to call you
back?......oeeeeee

Suga:

gy

Spell your name.

It's S-U-G-A.
e Secretary:

Suga:
It's 056-665-4856. s
Secretary: {_V

M el him when 1see hi

Okay. Bye. ,‘ﬁ
........................................ 3
__ Secretary:
9 Have a nice day!

© Ny

hitps://eqreo.de/a/TAX3EL




Exercise 3

Situation:
Mary:
Annie:
Mary:
Annie:
Mary:
Annie:
Mr. Park:

Read through the conversation and
responses with your own words.

Annie calls Language Learning Center in the morning.
[Answer the phone.]

May | speak to Mr. Park please?

[Ask her name.]

[Tell her the name, Annie Thompson.]

[Tell her to wait.]

Thank you.

[Greet Annie and answer the phone.]




N150NLEYINIDNYSVDINISHDENS
g (NATO phonetic alphabet)
WJunrsaznasilaunisaueanides
= v w Py &

fagf19nes 190092 d¥NATD-

s | & @ ot

wwaEna visedluaniluniwdingy
NIUNNSINSANY NTDNTAUNUINIY

1 = at b= v
N13AEHIULEEY nann15iiAaln

Fudusefidnustouudaniudie
A197U LU A for alpha, V for
victor, E for echo tJudu spelling
alphabet ﬁ’[.%’ﬁ’uatimt,ws'wamﬁqﬂ
Tullagdu figtetl

PHONETIC ALPHABET

n1seantdgIn18e (contractions)

(A

alpha. W

B bravo ) (O
(c charlie P
D deita ) (Q quebec
(E echo R romeo )
F foxtrot ) (S sierra
(G golf T tango )
H hotel ) ( U uniform
(1 india V victor )
J juliet ) (W whiske
(K kilo X x-ray ) 2
L ima ) (Y yankee
(M mike .L: zulu ) ‘ ,

november ) g \
papa ) .,



Listen to the people spelling their names and

EXGTClSe 4 write them down.
Scan to hear ' ))
Enghsh audio
@ Luke Perry € |

@ 4]
5] o DB

E . 5 Spell the following names using the NATO
xercise phonetic alphabet.

@ Your full name.
@ A friend’s full name.
€© Your teacher’s full name.

@ The name of a well-known person.

E - 6 Work with a partner. Listen to the names
xercise spelled, according to Exercise 5 and write

them down.




B. Reading “Pre-Reading”: Vocabulary preview

Complete the following sentences with the

Exercise 7 words in the boxes.

notoriously  intimidating resolution impressive flagship
come inhandy  integration hefty face-off ultimate

@ A higher means more pixels and more pixels provide the ability to
display more visual information.

@lama slow reader, but | should be able to finish it in time.

€ In thisyear's competition, the first round sees a between the U.S. Postal
Service and UPS,

OWe expect to see Android in cameras to take off over the next few
years.

© The Galaxy Nexus is Google's smartphone and, unlike other devices
that can become obsolete due to lack of updates.

@ We can't control them, but we can gradually guide the outcome.

@ Change can be , but when the outcome produces that many positive

benefits, it's easier to handle.

€) They assembled a pretty photo album of her and her students’
connections to active veterans.

© Besides basic supplies, it's useful to learn skills that could
{ Dubai is an place that lives up to all its sensationalized hype and more.



Samsung VS. iPhone
Adapted from S Best Phone Brands for 2022 ©2022 by Tom Fogden

Read the passage.

10

15

20

No phone brand is perfect, and each comes with a set of pros and cons.
Samsung phones have great hardware, but sometimes have issues when
it comes to Android. Apple, by contrast, has fantastic integration between
hardware and its own operating system, but its phones are notoriously
expensive. If you want to see how the ultimate Samsung and Apple flagships
compare, be sure to check out Galaxy S22 Ultra vs. iPhone 13 Pro Max face-off.

The S22 Ultra comes with a huge 6.8-inch AMOLED display with
a 3088x 1440 resolution and super-smooth scrolling. The S22 Ultra‘s screen
even has curved edges to make it feel even smaller in your hand. Moreover,
the S22 Ultra’s display can manage a very impressive 1750 nits of brightness.
The S22 Ultra comes with the latest and super-powerful Qualcomm SM8450
Snapdragon 8 Gen 1 processor. You can also choose between 8GB and 12GB
of RAM. The S22 Ultra has a huge 5,000 mAh battery and can support up to
45W fast charging. Prices start from a cool $1,199.

While the iPhone 13 Pro is an exceptional phone, sometimes you need
something a bit bigger, which is where the iPhone 13 Pro Max comes in handy.
This hefty device boasts a 6.7-inch OLED display with a 2532x1170 resolution
— which you'’ll likely recognize, as it's the same as the iPhone 12, except for
the size. You also get access to the same A15 Bionic processor as iPhone 13 Pro
users do. Undoubtedly, the price can be a bit intimidating, particularly when
you aren’t getting much more than a bigger screen. The iPhone 13 Pro Max
will cost you $1,099 today.

source: tech.co/phones/best-phone-brands




Using Words of Comparison and Contrast IEIEERISIEEITLEHIG e eI RIS ERTIE D E GNP EREIGERITAY
Tnefidouvslirviengudrfivenfisnisiuioudiou dal

msiSeuiniiou (com n1swSsunng (contrast)
(just) like  alike same but / yet still unlike
similar (to) similarly  the same (as) though although  eventhough
likewise (justyas  also whereas while however
equally equal (to) resemble different (from) differ from despite/
in spite of

Exercise 8 Complete the table.

Samsung Galaxy S22 Ultra iPhone 13 Pro

Price

Screen size
Screen type
Screen resolution

Processor

After reading the passage, consider whether
ExerCISe 9 the following statements are TRUE, FALSE or
NOT GIVEN.

o While Samsung phones have great hardware, Apple has better
integration between the hardware and its operating system.

@ The S22 Ultra’s screen has curved edges to make it feel smaller in
your hand.

€© The iPhone 13 Pro is a bit bigger than the iPhone 13 Pro Max.

@ The S22 Ultra’s display is brighter than the iPhone 13 Pro Max.

@ The S22 Ultra has the same A15 Bionic processor as iPhone 13 Pro.

@ The S22 Ultra can support up to 45W faster charging than the
iPhone 13 Pro Max.

@ The display of iPhone 13 Pro Max is the same as the iPhone 12.



Post-Reading

Exercise 10 Work with a partner and discuss the questions.

@ What features do you consider when you want to buy
a new mobile phone and why?

@ Which source do you use to find information about
smartphone features and why?
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@ mswSsuiieudsimiiounu

Subject adjs::t/l\r;eotrgan subject verb %38 object

He/ She as tall as | am. him/ her.

I am as smart as he/ she is. me.

You/ We/ They | are as handsome as | you/ we/ they are. |you/ us/ them.

The S22 Ultra | was as cheap as The iPhone 13 was.|The iPhone 13.

The Apple phones | were as expensive as | The Samsung The Samsung
phones were phones.

@ nMsUsBuLiiBuIEnINeYes 2 9819

Subject adieciiue than subject verb #3a object
-er / more

He / She taller than I am. him / her.

I am smarter than he/ she is. me.

You/We/They | are handsome than | you/ we/ they are. |you / us / them.

The S22 Ultra was cheaper than The iPhone 13 was|The iPhone 13.

The Apple phones | were more expensive | The Samsung The Samsung
than phones were phones.

€ asWSeufisuiinnnnia 2 agreduld

Subject verb to be || the adjective (-est) v3e
the most adjective

He / She IS the tallest. |

| am the smartest. pronoun & as waz than

You/We/They | are the cheapest. mmsn’[ﬁli’ﬁagﬂﬂizmmLaz
354 Wr’lmugﬂd*a:rﬁ':m]zéfaq

The S22 Ultra was the most handsome. arfaentn LeshisUrdeny

The Apple phones | were the most expensive. denrdasfiulsesuuay tense




o . . = = g =1 " y ag
n1siugy adjective WaSyuiisuvasaasdmiaannnitassdstuly

comparative adjective

ANAMIANY 1 WeeA THLAY —er uag —est

superlative adjective

clean
cheap
small

cleaner
cheaper
smaller

cleanest
cheapest
smallest

AAMIANY 1 Weed fasy 1 i indgyvusine 1 a2 Tiiundyyusinedn 1 67
NaULAY —er LAY —est

big bigger biggest
hot hotter hottest
thin thinner thinnest
ﬁwqmﬁwﬁﬁmﬁ'mﬁ'w -y Widsu -y Wy i ududu -er uas -est
easy easier easiest
dirty dirtier dirtiest
happy happier happiest
shy shyer shyest
Aaudwinawinediy e Ty —r wie -st
large larger largest
cute cuter cutest
fine finer finest

o ot 8 ] J < <
ArnuAninIue 2 werABUlU Tl more %30 less uaz most w39 least

expensive
beautiful
important

more/less expensive
more/less beautiful
more/less important

most/ least expensive
most/ least beautiful
most/ least important

L] ar 13 lg - = k2 =4 =
AauAnidslUlausaliu —er uag —est %59 19 more %39 less WAz most w39 least

clever
common
polite
simple
sure

cleverer - more/less clever
commoner - more/less common
politer - more/less polite
simpler - more/less simple
surer - more/less sure

cleverest - most/least clever
commonest - most/least common
politest - most/least polite
simplest - most/least simple
surest - most/least sure




adjective

comparative adjective

Aamdwisoluiliuasugy

superlative adjective

good
bad
much
many
little
far
old

d further uay furthest lduanssze

elder wae elde

better

worse

more

more

less
farther/further
elder/older

st WnuueneiuvesruluasauAd? Wy el

best

worst

most

most

least
farthest/furthest
eldest/oldest

® farther uay farthest l¥usnfisszosmanismenin (physical distance)

UM DIsHEN MU ULINSS5Y




Exercise 11 Work with a partner and discuss the questions.

o Jin doesn’t like this job because it's harder than (hard) he thought.

@ Mark’s flight was delayed by 14 hours and it is (bad) delay he’s ever had.

@ Darrel bought a new chair. It is (comfortable) the old one.

o Jazz is just (relaxing) classical music.

@ Darrel said the restaurant was (good) the cafeteria.

@ We cancelled the contract, but Jonas thought it wasn't (good) decision
in the situation.

0 Everyone in the office is (happy) now that we've moved to the new one.

@ | want to take the train instead of flying because it's (cheap) option.

Q Some classmates from the other countries seem (friendly) others.

@I need some pills. My headache is much (bad) now.

(@ Our team decided to use this hotel for our conference because it is
(suitable) location.

@ Team Wang Company is (expensive) our building.

(® Diane took the train to London from Paris. It was (fast) way.

@ This project is not (difficult) we expected.

@ London is (big) city in the European Union.

o y & o« Y ] o o ¥ o
nmsssuiigudsnumilaunulagly adjective NvinLiaa1g preposition

19U the same as, similar to, equal to, 58 (just) like

: . the same as
The display of iPhone 13 is - the iPhone 12.
Pro Max equal to how we do it in Texas.
The system here (just) like

® similar, equal uas same iy adjective 2aliwihduny Wessuie

A q 19 Wy the same A15 Bionic processor

@ similarly uag equally 1 adverb lusefnenviadiweal Wy You

looked egually nice in both dresses




A15USEUAINEISNNT A9l

*  msulipusnalaense (direct contrast) @nunsaldlassasanadalul

Unlike other _ the world’s largest memory
Samsung is

In contrast to | companies, chip manufacturer.

verb + coordinating

Ginga has fantastic integration ; are notoriously
its phones
between its hardware yet P expensive.
and operating system,

: verb + subordinating :
Sabjoct | portS0 e ——

imports billions of dollars’

—_ is beholden to while Apple

nobody, whereas worth of components
from its rival every year.

e mswyusnlnguansiiiiunaiilininfe (Concession) ansaldlasadia sassluil

compiemen

Despite supply chain disruptions caused
In spite of by COVID-19 and lack of parts,

Subiect verb + subordinating e T verb +
ubjec complement conjunction | SURJEC complement

is still a few months | though the South has already released
away from its 2020 | although Korean the Samsung

release even though | company Galaxy S20 series.

the figure increased

Apple




Exercise 12 Choose the correct answers.

@ You also get access to / similar) A15 Bionic processor as iPhone

13 Pro users do.

@ (In contrast to / Equally) other companies, Samsung is the world’s largest
memory chip manufacturer.

€© Samsung phones have great hardware (in spite of / but) sometimes have
issues when it comes to Android.

@ Apple is still a few months away from its 2020 release (though / like) the
South Korean company has already released the Samsung Galaxy S20 series.

@ People use HD and Full HP interchangeably, (but / similar to) there is an
evident difference in the visual quality.

@ (Similar to/ Despite) the two differences between the companies, they have
both arrived at the same point at the top of the global smartphone market.

@ Samsung Galaxy was the first touchscreen phone in the Samsung product

line, and it looked mostly (the same as/ like to) the newly launched iPhone.



Writing technique:
Using sign posts to like ideas

C. Writing

Using sign posts is one element to link ideas. There are several types of
sign posts such as prepositions, coordinating conjunctions, or subordinating
conjunctions. However, each sign post is used to form a sentence with the

different ways as followings:

prepositional phrases

but at the end of a sentence, no comma.
: memory chip manufacturer in contrast

to other companies.

coordinating conjunctions

When a coordinating conjunction :
connect two independent clause, use :

a comma.

subordinating conjunctions

- Put a subordinating conjunction in
front of a dependent clause.

- Put a comma after the dependent
clause, but not in front of one.

In contrast to ies,

When a prepositional phrase is at the : S@msungistheworld’slargest memory

beginning of a sentence, put a comma, : chip manufacturer.

Samsung is the world’s largest

Samsung phones have great hardware,
but sometimes have issues when it

i comes to Android.

Apple is still a few months away from
: its 2020 release although the South
: Korean company has already released
: the Samsung Galaxy 520 series.

: Although the South Korean company
: has_alre
: Galaxy S20 series, Apple is still a few

months away from its 2020 release.

released the Samsun



. According to Exercise 8, write sentences to
ExerC|Se 13 contrast Samsung with iPhone by using words
in parentheses. Punctuate signposts as
needed.

@ price (but)
g screen size (large)

€ screen type (while)

0 screen resolution (high)

@ processor (unlike)



Telephoning
Role Play

o Make a group. Do a role-play with your friends for
the two situations below.
@ Make a video clip of your role play. ¢

Situation 1

You call up the OMG Company and ask to speak to Mr. Park, who is in
the office.

You call up the OMG Company and ask to speak to Mr. Park, who is not in
the office. Ask him to call you back later. Use the following information.
Message for:  Jay Park Caller: Tony Adam
Company: MMT Company Tel Number: 964-728-953

e

IT Section Smartphone Innovation
in the 21st century

One invention that has really changed the world is the telephone.
The telephone is a kind of a big disruptor; it makes the world smaller and
people closer even from the other side of the world. The telephone has had
a long evolution, starting from the late 1800s until now. Nowadays, we call
the telephone as a smartphone because there are a lot of functions that make
the smartphone better than the telephone, such as size, style and appearance,
function, and camera technology. The picture below presents the evolution
of the telephone.

1876
Patent for Alpasnder
Cuaham Bell s phone

2010
Bamuung Galasy &
i Frst Ancnosd phonal

Source: gulfnews.com



. Imagine the smartphones of the future and its
ExerCISe 14 special features or functions. Draw a picture of
your imaginary smartphone and then present it
to your class.

special features or functions Your imaginary smartphone

Price

Screen size
Screen type
Screen resolution

Processor

Post-test Unit 5



