
เอกสารประกอบการเรียน
English for Career

ภาษาอังกฤษสำหรับงานอาชีพ 
30000-1201

หลักสูตรประกาศนียบัตรวิชาชีพชั้นสูง (ปวส.) พุทธศักราช 2567

Unit 5 Telephoning

T. Wilasinee W. Ruengsrimun
Bangsaphan Technical College

เอกสารประกอบการเรียน
English for Career

ภาษาอังกฤษสำหรับงานอาชีพ 
30000-1201

หลักสูตรประกาศนียบัตรวิชาชีพชั้นสูง (ปวส.) พุทธศักราช 2567

Unit 5 Telephoning

T. Wilasinee W. Ruengsrimun
Bangsaphan Technical College



A. Listening and speaking 
Listen to the conversation
A. Listening and speaking 
Listen to the conversation

Scan to hear 
English audio

Scan to hear 
English audio





Scan to hear 
English audio
Scan to hear 
English audio





Exercise 1Exercise 1 Listen to the conversation and fill in the
gaps with the words you hear.
Listen to the conversation and fill in the
gaps with the words you hear.

Scan to hear 

English audio

Scan to hear 

English audio



Exercise 2Exercise 2 Read the following conversation. The
underlined parts are not appropriate for the
situation. Correct them. Listen to check
your answers.

Read the following conversation. The
underlined parts are not appropriate for the
situation. Correct them. Listen to check
your answers.

Scan to hear 

English audioScan to hear 

English audio



Exercise 3Exercise 3 Read through the conversation and
responses with your own words.
Read through the conversation and
responses with your own words.





Listen to the people spelling their names and
write them down.
Listen to the people spelling their names and
write them down.Exercise 4Exercise 4

Scan to hear 
English audio
Scan to hear 
English audio

Exercise 5Exercise 5 Spell the following names using the NATO
phonetic alphabet.
Spell the following names using the NATO
phonetic alphabet.

Exercise 6Exercise 6 Work with a partner. Listen to the names
spelled, according to Exercise 5 and write
them down.

Work with a partner. Listen to the names
spelled, according to Exercise 5 and write
them down.



B. Reading “Pre-Reading”: Vocabulary preview

Exercise 7Exercise 7 Complete the following sentences with the
words in the boxes.
Complete the following sentences with the
words in the boxes.





Exercise 8Exercise 8 Complete the table.Complete the table.

Exercise 9Exercise 9
After reading the passage, consider whether
the following statements are TRUE, FALSE or
NOT GIVEN.

After reading the passage, consider whether
the following statements are TRUE, FALSE or
NOT GIVEN.



Exercise 10Exercise 10 Work with a partner and discuss the questions.Work with a partner and discuss the questions.

Post-Reading









Exercise 11Exercise 11 Work with a partner and discuss the questions.Work with a partner and discuss the questions.





Exercise 12Exercise 12 Choose the correct answers.Choose the correct answers.



C. Writing Writing technique: 
Using sign posts to like ideas



Exercise 13Exercise 13 According to Exercise 8, write sentences to
contrast Samsung with iPhone by using words
in parentheses. Punctuate signposts as
needed.

According to Exercise 8, write sentences to
contrast Samsung with iPhone by using words
in parentheses. Punctuate signposts as
needed.





Exercise 14Exercise 14 Imagine the smartphones of the future and its
special features or functions. Draw a picture of
your imaginary smartphone and then present it
to your class.

Imagine the smartphones of the future and its
special features or functions. Draw a picture of
your imaginary smartphone and then present it
to your class.


