


2.1 Vocabulary

2.2 Listening Skill: Expressions on the Phone (1)

2.3 Speaking Skill: Expressions on the Phone (2)



busy / engaged &4, [3919
connect finsia, sTase
event ingnisal

greeting n159INN7¢
handwritten (Fgunedo
inform 434, van
informal lsidun19n13

memo / memorandum ‘IﬁJﬁﬂﬂ?'?i/@o'?

message YA
official unrenas

organization 99ANT

resource 7’/50{7\/8/7175

sender’s name ﬁag;fﬂ'\‘i

specific issue Ugnuanie
subject (584
within 27187y

phone number / Telephone number (UasNsANY

policy Uleue
post 893AYN1E




2.2 Listening Skill: Expressions on the Phone (1)

Greeting:

« Hello. &7a@

« This is ..... speaking. ﬁﬁa..(ﬁagj’é"’u)...fi'm"’\n;ymag'/ﬁ"t/ﬂ'z&/
« ABC Company. Liza speaking. vs¥ne ¥ a9n1a9nnag/suae

« How can/ May/ Can | help you? Jozlslvvaglviunz/nsy

Recheck:

. Is this Gigabyte Company? fiRavssnannslunlelnu
. Is that 02-258-34687 WuRaivas 02-258-3468 1oty |

V-



Asking the caller’s name:

« Who's speaking? / Who's calling, please? ?nsn%a"og,vmme/ag’
« Could I have your name, please? / ?/aws'lu%@mlé’lw

May | have your name, please?
- May | ask who'’s calling? sunauaIuIlasIngu

Introduction oneself:

« This is ... calling. ho...(F0)...Aa4ns/masmeTnsAnws
« This is ...... speaking. ﬁﬁa....(‘*ff"a)....n"')a”og,m
e This is........ from ......... dR9....(79)... 90......(ToRUIELINY)......

« My name is ......... from SUTa...(9)......00....(FINUIEIN). ...



Tell the objective:

« Can / Could/May | speak to ......
- I’d like to speak to ....., please.

« Could you put me through to

Ask for transferring:

« Extension 122, please.

paugmaareuiuaun... [vduviaelalyy

, please?

, please?

YBSYUFIENU....... [l e
AUABINITWAFIENU.....

SUNIUADAIEN....... [aln
(¥0)...... agilva
(¥0)...... aginiulyu

faa1e (n1ely) 122 Az

« Put him/her/them through, please. aoa1eluii (v/viaay) Wnae
- Could/Would you put him/her/them @mﬁaaﬁiamyldﬁ' (l¥1/Ya9u/NINLY1)

through, please?

Livaela v



Ask for waiting and the line connection:

« Just a moment, please./ ng‘nﬁa‘aﬁ’nﬂjﬂ'z

Wait a moment, please./

Just a minute, please.

« Hold on, please. / Please hold the line. ng‘aJ')ﬁamaiaﬁ’nﬂj

- Thank you for holding. Youpasiinaanyse

- | will transfer you.- n1avazlouanelvinans
 I’ll put you through. a"’u@zfaums/@m?ﬁﬁ'z

« I’ll connect you.
« I’ll connect you to him.

« I’m connecting you now.

ALuazAoa1gn Ay
AuazAaa1gnmluguYliny
duvzaeargnalviiaeiliasny




« I’'m sorry. Yalnuaz

» The line’s busy./ The line’s engacged. aelaiing

» He is on the line. wiidsnelnsdniog

+ | can’t get through. aunadaglule

* | can’t put you through. ﬁhﬁiaﬂ‘lﬂiﬁﬂmhﬂﬁ

» Could you call back later? AntIlnInauevasldluues
» He can’t take your call right now. wrldagusasuan Hlﬁ'ﬂimﬁﬁ‘is

» I'm afraid Mr./Mrs./Ms. ... is not available ﬁ'ul,ﬂﬁd’ﬁﬂﬂm ..... 2z lai319dnWn

at the moment.

- I’'m afraid ...... isn’t in at the moment. Sunsei... @e).. llamnsafuaneldluvaed |

» I'm sorry, he’s in a meeting at the Yalyuaz ﬂﬂuﬁﬁﬂﬁ’lﬁdﬂﬁﬂgu z :
moment.

« I'm afraid he’s on another line at the 5ul,ﬂ‘ﬁ~1’ﬁ‘1ﬂﬂuﬁlﬂl’1ﬁﬂﬁdﬁﬂﬂ'lﬂﬁuﬂgjﬁz

moment.



( Taking and leaving message: ) -------------------------------------------------------

- Can | leave a message? gusntenulilaluu

- Can | take a message? auanvenu b lsluu

« Could you take a message? ﬂmﬁi’sﬁlﬁ]ﬂ{l’aﬂaﬂml'ﬂﬁlwm
» Could you leave a message? ﬂﬂﬂhﬂﬂhﬂ%’amm‘l’ﬂﬁl‘wu

« Would you like to leave a message? sosn13Entennuliluuag

« Is there anyone else you would like to ﬁﬂuguﬁf’]‘maﬂ’]ﬂﬂlﬂﬁ’)ﬂlwu

speak to?
<P tell v, that you called. AuIrvan.... (). iiamlnsun

] . a Y] & o I a
« WL ask him / her to call you as soon as @uaguenIMINaUMAMINGAYIIN

- Can | get him/her to call you? Tieauvenw / wasulilnsnaulwuny :
possible. sz tullng E




( Asking the telephone number and calling back: )- ------------------------

« Can | have your telephone number, ﬁumaLuaﬂW§ﬂm1ﬁlwu
please?
« What is your telephone number? Luaﬁwwmﬂmma%ﬁ]ﬂﬁ

» Could you ask him to call me back?  pautiguanlviwilnsnaumaula v

« I'll call back later. U INTNAUNTS S
+ Could you give me your name and YoTDLALLUDIARADNUDYLE [NAY

number please?



( Wrong deal:

- Sorry, | have got the wrong number.  ¥lnuAy AAUNAVUIBLAVAR

= | think you have the wrong number. ﬁuﬁﬂ'ﬁ’lﬂmﬁm‘lﬁma%ﬂ’lﬁmm 9

. -
- This is 02-5113-5843. fApLUDS 02-5113-5843, o/
- I’m afraid you’ve got the wrong DG ENeRGRIGN IRTLR{AL
e number.

- Sorry. | think you’ve dialed the wrong  welnwuzay ﬁ’uﬁﬂﬂﬂﬂmﬂﬂiwﬁﬂ
number

» There’s nobody here by that name. fittldilasgetiuns



( Problem and request: ~ peemeeesemesemmiiemiion oo

«I’m sorry, | don’t understand. Could  walnuaz dudslaitnla AnewaE
you repeat that, please? Lolwunag
- I'm sorry, | can’t hear you very well.  valnwaz duladunnlinesdamilng

- Could you speak up a little, please?  sUNIUAMYAAITUDNTALG LYY

- I’'m afraid you’ve got the wrong AUNTIIAUALINTURALUD I AL
number.

» Could you spell that, please? ﬂlmﬂhﬂﬁgﬂﬂﬂl‘mﬁl‘wuﬂg

« Could you speak a little slower? ﬂlm?j")ﬂw“ﬂ‘?’jj’l q lalnuny

- Could | ask you to repeat your name,  FUMIUNIUAIDGIDNATIA uA

please?



e——

= . - ,':; ; __:. K

for watching
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