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(Part ]

ANSIMSISUUS Jumi
Amsumnd U AwwinOwEa

@) MmAwiuRzunsUN: T :
‘ i ¥ ”’\\
M 3LTUTUULUNAD umnshmsuainwinnusnslusum

\.. 2) MmAwitazuEUNLG WU INER?

.. N - e —




;

making telephone calls

repairing equipment

training people

calculating taxes

dealing with customers

proofreading
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What skills do you need to work as a secretary? Check v the boxes.

making some coffee
writing letters
keeping records
arranging meetings

%

note-taking AINBUIUBLNUAAENTAVD

e

G

ordering food



‘4 Activit m
,i y Jane is the secretary to the president of a company.

Listen to the telephone conversation between Jane and a caller from

the sales department. Then answer the questions.

Jane: Hello, Jane speaking.
Can | help you?

dande Yaude Jazlsligagluuny
Jdane: Hello, Ericl
How are you?

AR AudueRliy

Jane: Pretty good.

L 3 What can | do for you?

Aoudnsfaz dezlslaudlens

Jdane: Yes, | do. It was ready
on my table this moming.

Jdane: You can come to
pick it up now.

aandansululdaens

.

Caller: Hi, this is Eric from the
sales department.
2,

ATHAASU NULDSAINUNUNYIY

~ 3

\_https://eqreo.de/a/OmHVui )

Caller: Good, thanks. Yourself?
AU udAEe ©

Caller: Do you remember the
approval memo | left you the
other day?

andnanasiuiinaeluvaayslia

e G e A e Caller: Alright! | just called to ask

how it’s going.

29A5U NULALINTUIDNIT naullufeluuilazasuy

Caller: OK, thanks.

©
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From the conversation, write short answers to these questions.
@ Who called Jane?

Eric

@) In which department does Eric work?
The sales department

3 What did Eric leave for Jane the other day?

An approval memo
When was the approval memo ready?
This morning
) can Eric go to collect the approval memo now?

Yes, he can.

What is Eric expected to do next?

He is expected to pivk up the approval memo.
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141 pick up Tanamanedi Wy dudftualuiBayszdiiu
glaetioey
. @) Eric is going to pick up his document from Jane.
d (teFandsazluuienarsvesrainian)
© My sister will pick me up at the airport tonight.
(Rarvesduazanfutuaurnduduil)

3,

To work as a secretary,
you need fo know how to arrange
an appoiniment.

. .
. -
. .

. .
fessane®




Arranging an Appointment Rowly,
:; Activity m Look at some common sentences @ o ‘ m

about appointments. Then listen and repeat. ————

"¢ Would you like to arrange an appointment to see Khun Dumrong?
. "¢ When can you come to see Khun Dumrong?
"¥ Is ten oclock on Monday convenient for you? . = ﬂ
- ¢

“¢ Do you have an appointment with Khun Dumrong?

L

4

"¢ You can meet the president by appointment only.

|
" How about next Tuesday?

%
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@ Activit m
’i ty “Is Monday morning convenient for YOU?”

Jane asked. What are other possible ways to ask this question?
Circle all the possible sentences.

Q Would Monday morning be okay?
b. What are you doing on Monday morning?
@ Is Monday morning OK?
Would Monday morning suit you?

- 4y ©- Youmust be available on Monday morning.
—

f. Are you available on Monday morning or Monday afternoon?
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g Activi m
:i ty There are many verbs that can be used with the word “appointment”.

Discuss the meanings of the following phrases with your friends.

N have an appointment
N make an appointment N postpone an appointment

N cancel an appointment 3 miss an appointment
N keep an appointment

‘BB

Tumudenguarit appointment

3 2 aunang NA Matenuny
y &
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- Activit m
*i Y Which of these people are likely to change their appointments?

Check v the boxes.
‘/ -

I'm afraid | can’t come on
Monday morning. I've already
got a meeting at that time.

.

That'll be fine.

| 4

B ,
i= \
g

My schedule’s very

busy tomorrow.
J/

I'll see you at three
o’clock tomorrow.

®,

You have learned how fo ask questions about
appointments. It is also important to learn how

to answer those questions. =




L
* AGt_‘lVlt_y asy mslsuus
° ‘ Look at some common responses v

to the questions about appointments.
Then listen and repeat.

ey https:/feqreo.de/a/abod X0

@
31 make Fwalflunisaunuy ovenda
sansoluldaadteals Tudefnmulésnsa
1 l i\ l ll l l l l l l l l l l uSesansamidosusetinedsa
glaotin9tiu
© Can you make the next party

— = . . - at my house?
Any time’s OK. / Any time will be fine. / Any time would be fine. 0 At e

Let. me see. No, I'm sorry. I've already got an appointment at that time.

That’s fine. / That’ll be fine. / That would be fine.

That's OK. / That’ll be OK. / That would be OK.

_ T . make it to the semi-final this year.
Let me see. I'm afraid. The President is out of the office. o If ihere isn't much traffic on

I'm afraid I can’t make it. / I don’t think I’11 be able to make it to the the roads we'll make it
party on Sunday. % ’

AMaUIURENUAaENTlava s HaY
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-2 Activi m
*; ty Read the following passage. What makes a good secretary?

List the qualities of a good secretary from the passage.

Confessions of a secretary

Secretarial jobs are never an easy task. A secretary does not
only deal with her boss but also with the people she must
contact on behalf of her boss. Being a good secretary requires
the following qualities.

First, a secretary should be well-organized. As the
executive's personal organizer, she needs to handle all incoming
matters for her boss and prioritize tasks and arrangements
according to their importance. Therefore, she must understand
which tasks are the most important and need attention first and
last.

Second, a secretary needs patience and understanding
because she deals with matters before her boss does. Since some
bosses can be easily annoyed, she must remember the pressures
her boss faces and avoid bothering him or her with every minor
issue. Instead, she will manage these pressures effectively.

Third, having good interpersonal skills and communication is essential. Most secretaries answer
many phone calls and welcome visitors every day. They need to listen carefully, stay focused on the
task, and be concise. This helps them complete their tasks quickly and efficiently.

List the qualities of a good secretary
from the passage.

)
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Hofel Manager:

How are you doing? Good morning! How are you
today? Have a nice stayl May I help you? Have fun|
What can I do for you? Enjoy your stayl

These are the sentences of my life. I have to
say them over and over again every day. Anyway,
I feel so good every time I do it because it means 1
will have a chance to take care of people and make
them happuy. I always remind myself of my first and
only priority: being service-minded and caring.

Ohl I forgot to introduce myself. My name is
Parinya. I'm 35 years old. I have a bachelor’s de-
gree in Hotel and Tourism Management. Working at
a 4-star hotel in Chiang Mai, I'm now a front office
manager. If I have enough money next year, I will
pursue a master’s degree in Hotel Management
somewhere in Switzerland.

Aua

Dudisletng aguatan Tuilifudilsteniu
valuinaleaduazaInaulsuzasu! Tinuyae
luuasu valitinduguuzasu valdwnagned
AugIUEASU! Taunifeustluafiddnunnlu
Fanvasuu audaanauszToawiatiudiudadne
Yndu udnuAddnduinynadefiya insrzdu
nurgadnNaziilenialiauagaunazinlv

© WINWIAAINEGY HULABUAULDNBELENDINT TN

Tifaanudrfyuiniigauazegaiieafianis
Yruwmaauazianlaldyau

18! mniuuuziiaiaies mudle Usgyan ang 35
NUAVUTYYINTAIUNITIANTITLIILITULALNNS
visudled nudugdanisduntitvadlsausy 4 a1
Tuadlni drUndnudRuainne nuazluFau
dousyylndrunisdnnislsausuiiuszina
danasuaun



-d Activit m
*i y From Parinya’s self-introduction, list three things you find most interesting.

@ 2 >

---------------------------------------------------------------------------------------------------------------------------------------------------------------

-2 Activit m
ei stivity Write short answers to these questions about Parinya.

@ What should Parinya say after his customers check in at the hotel

and are about to head to their rooms?
Answer: Have a nice stay! / Enjoy your stay!

@ Why does Parinya feel so happy even though he has to repeat

the same sentences many times a day?
Answer: Because he will have a chance to take care of people and make them happy

a £ a o o w a Y o w o § [ a q U a
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@) What are possibly the two most distinct qualities of Parinya?
Answer: Being service-minded and caring

What field of study is Parinya pursuing for his master’s degree?
Answer: Hotel Management

(53 Where would Parinya like to get higher education if he had enough budget?

Answer: Somewhere in Switzerland




:i Aeﬂ‘fit’m A couple has arrived at the hotel

looking for a vacant room. Listen to the conversation between
the couple and the front-desk manager, then answer the questions.

Natalie: We re going

to stay for two nights:
tonight and tomorrow
mght

Brad: Do you have a room
avadable for tonight?

ﬂuuwm’mlwuﬂsu

Front-desk Manager:
Good afternoon!
How can | help you?

L5

A¥aRnouNEA3y KuTaLwRD LT
e
aglsnn 1ﬂmqlmﬂsu

Front-desk Manager: Well, please | CGEGE

! Brad: No, we don’t have allow me to check our availability.

an advance booking. v o .
$Asy nuveRyRINATIHRUT
3 linsu wliildvesiaainly A Rl o
P e

Answer the following questions about the conversation -

angugldvasiosinliluuasu

with either Yes or No.
‘\ll

No @) Is the couple looking for a restaurant? Yreidons il amaneh)

No_ @) Does the couple have a reservation? “mzssafearinuiemssecliizens”
fgnliveufigesesiAarin

“Reservation” waz “Booking”

No (@) Did the couple arrive at the hotel in the morning?
No Does the couple want two rooms to stay?

Rese"“eq‘
kYes (5 Will the couple stay for two nights at the hotel? o
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- Activit @
ti i ol Following the conversation in Activity 6.11,

hotel manager is checking for available rooms for the couple.
Listen to another conversation between the front-desk
manager and the couple, then answer the questions.

TyAfa39 9 158%eeIN9
dnsunmuaiu

7
Front-desk

Manager: Yes,
sir. Can | have
your ID cards

Front-desk Manager: |~
| The Deluxe Room is |
| 1,500 baht per night, &

a'am.

| ?
\ please?
3

Front-desk Manager: We have |
Superior Rooms and Deluxe I
Rooms, but the Superior Rooms |
are fully ocoupied.

much is the
Deluxe Room?

F"j};p-

199 Deluxe 31A"

; oy M v . vy
158ites 2 Useian Ae %as Superior fluttas
“ o
Auazwinlusaz

Deluxe Wsi#aq Superior gD UANMIALE?

or passports, |3asy nuvatnsuszunvu
. viiannauaiadaeay

|
e 10 ‘AIB\I =
(& Front-desk Manager: Please ]
have a seat. | will bring you key
cards and welcome drinks.

dolasy _ .
n1susuu§

[=

the

~ D

Brad: Not bad.

Could we get 1

(5) Deluxe Room for 2

nights, please?

- lsiian Suvetias Deluxe 1

| 199 d1m13U 2 Auasu

.. g

Y Natalie: Yes, you canl

(G

-
=

4 -
S
-

4

65y

( Bra Surel
: AN

| Brad: Thank you so much.

x\

/_
Answer the following questions about the conversation with either Yes or No.

Yes @) Does the hotel have any available room?

Yes @) Are the Superior Rooms fully booked?

No @) Are Deluxe Rooms too expensive for
Brad and Natalie?

Yes Does the hotel require identification cards from its customers?
. _J/

_ Identification Card @@ dasfioenleumianausiims
* Toutdnsazudasioyavosdfovnaiiu Fo wadna

1dnsu nuvatnsuszvvu
visennaUasnaeasy

~ UBUAMINNATUY

==

ID Card WlumwyeuazdiuAtievesAnin Identification Card

TES
UNEDSER T
e uaTH

Fufivie fioy 1ufil Unsuszmu luid wazwnavesa
fAtiewllu Identification Card




Call the front desk

‘% Activi @
*i t¥ Listen to the conversation between Natalie and the front-desk officer

about a problem in her room. Then write short answers to the questions.

https://eqreo.de/a/OpxqUx

Natalie: Can we change
the room? We can't stay
here.

1]
Front-desk officer: Hello!
Front desk is speaking.

#9dAn5U Front-desk

Mayaaenaiu e
vadguadldluy

2 i ‘v 34'!1 -191
Natalie:lt’s Natalie here 1egnasillile

from room number 303,

Front-desk officer: Yes, you

definitely can, maam. | will bring |
you a new key card for your new |
room in a minute.

Front-desk officer: It's|
the front-desk officer
here. May | help you,
ma'am?

Natalie:The aircon and
the fridge in my room
don’'t work.

v Y oo o ¥ o
Wuthiiddayaasu fezls §
Tuutaensu anduds

-

éinsu aanuasuiadlduivauaiy
AN SndnazNITINUD
drnfuiiedinailuli

-

%,
. -

Natalie: OK, we will wait
in the room.

TainAz 13192000 IULAL

I'4 v < £ s
uasuazdiduluiesasiu
Taivingnu

7 AARARLLARLR

5
Gront-deak officer: Oh, my apologies, ma'am) v

1§ valnwieasunndueda
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A

From the conversation, write short answers to these questions.

@) What room number is Natalie staying in?
303

@) What problem is her room having?
The aircon and the fridge don’t work.

@) What will the front-desk manager do to solve the problem?
He will change the room and bring a new key card for a new room

N J

© #in Aircon w:ou'wmeﬂns-wnamouanamw A/C Dunuve
¥29A1 Air Conditioning System ?anﬁmmuﬂmmmﬁuusm
™ © éi Fridge Wlunwwevesandn Refrigerator (gifiu)
Tunmsfeumundongudosnandusnmslimuwediumuniau
@131 Aircon, A/C was Fridge fimananiduosuiu
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AUa
AafAsU nuwdA MULRIY
S iseuFnuneulansuaztieldaulaiuiuil
T udFKN9291191UE291981%99TUNE A
LW Quiieuvesnufdelinadenisaisedia
? VAN UUER s UTUIALE NI
wils nufisruuanaanduniineaudsnd
o Fuemnswidaniislndny muskieudse

-

Hil I'm Jack. I've just earned my high school
diploma and recently got a job. Even though
I frequently work overtime on weekends, my
salary is sfill not enough to live on. While work-

ing full-fime at a small factory, I also have a
part-time job as a waiter at a restaurant near

my house. I work from 6:00 PM to 11:00 PM
e wausnnluafy
=

every night. -
‘ 4 1 =
AINIVUNNAU

:; Ac_,tlvit_ym From Jack’s self-introduction, would you consider him

a hard-working person? Explain why.

4 o 0

Yes, he is a hard-working person because he works both full-time and part-time.

.............................................................................................................................................




oD
*i ctivity Arrange the key responsibilities of a server with good manners in a chronological

order from when customers enter the restaurant. Number the activities from 1 to 8.

Looking around for customers’ additional requests
Serving food

Taking orders

Collecting money

_‘ Seating customers
@ Saying thank you to customers

b Greeting customers

A131 Check flun1sl¥uuy American English

: daudr$ Bill Wlunsl¥uvu British English

* legndndisemsliiminerudeiudieims fazvenduninerulusiudn
Can I have the check(or the bill) please? u’mgaé’u ® (We1931 Check pleasel
u3e Bill please] fldanumanumiioudu
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3 Activity[(X1)
*; ty Please discuss other activities of a server that might be missing in Activity 6.15.

%

AINaUINBLNUNaENTAvYaEHaY

Greeting and inviting customers .

:; AGtiVity Brad and Natalie are walking

by a restaurant while looking for a good place to have dinner at.
Listen to the conversation between the couple and a server,
then answer the questions. ( hipsieqreo aeraerion

e e a = a o o W a o o 1Y Y [ . . v a 3 /
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Brad: We are doing fire.
Thark you.

Waiter: Excellentl.
We have very good
Thai food here.

Waiter: Good evening!
. P o
How are you deing? 1ilamsineuiie

TinauldvnuAuil

v o 3 s
afannauuaiy
<2 ' LA
wanaauluagslsiudig

Waiter: Are you looking for a|
good place for your dinner? a

\ /‘
WINAND IR ), \&

. oo o —
dwsuiladuagsianiu L -"‘

A\

(Answer the following questions about the conversation with N
either Yes or No.

No @) Is the couple looking for breakfast?
Yes 2} Is the food sold by the restaurant Thai foocd?
Yes @Y Do the pictures of the food on the menu look delicious?
Yes Does Natalie think that the food at the
restaurant looks tasty?
Yes (5} Did the couple decide to have a
L meal at this restaurant? )

Brad: Wow! Your
food looks tasty.

Natalie: Yes, it really
does. Shall we get some
food here?

1\&“1191@611‘-‘]'& mna
AmNunINEd “ogen”
fignliveufigadesd

“Delicious”

LR R




Ly : ty After the conversation in Activity 6.17, MsiSvug

Brad and Natalie entered the restaurant and are ready to order. %g %rm
Listen to their discussion with the server and answer ket Ch )
the following questions. LR e R

Waiter: | will take you | HaRzwIwanaa ludsilds 2
to a table for two.| AU ABUUZASU MUNLLLAY

Please follow me. _ /\

2]
Brad: No, thanks. Can
we order food to go,

~ 23

0
Natalie: Can | get Cashew
ut Chicken, please?

hitps://feqreo.de/a/VQ09d1

Suvelndadinugiing

y

< lease?

Brad: Can | have beef
Panang, please?

/’ TLidulsasu snazdeemnsnduthuasu

‘b; Waiter: Would you like
= steamed rice as well?

Waiter: You want your food to go?
, '
Natalie: Yes, we do. o v v Y
wanaaazsuiidagluuniu

Not to eat here?

| Brad: Yes, p|ea
| make it for two

Waiter: Alright, your food will be ready
Waiter: OK. | will get you a menu. Please

have a seat.

in a few minutes.

tonight, sir?

= - *Loslsd da o 4

o 3 p L wanpueynaziuerlsAuliaiy
ldnsu nuazluienaysnlinangag !
flssenauusAiu

Natalie: Thanks a lot.
We'll wait here.

YBUAMINAL 151501 UATY
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P

rAnswer the following questions about the conversatio; - ’ .
with either Yes or No. p
_No @ Does the couple want to have dinner i

at the restaurant? n
__No__ (2} Did Natalie order the food first? i A1 To go wse Takeniny
__No__ (3} Did Brad order the pork Panang? ;:;:f::;lj::ﬂ:‘;’:gﬁs
_Yes Is Natalie’s order Cashew Nut Chicken? SuUsEmMuRt uns asuYsENIU
__No__ (5) Did the server tell the couple that Jreuensru”
L the food would take long? w

g S a £ a o o W a @ o w o § ° . . v a
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 ncivis (3D
“ Brad and Natalie are about to pay for = '
L \ -;‘

their food. Listen to the conversation between them and
the server, then answer the questions.

~ 3

Brad: Alright, can | have the check, pleasea

https:/feqreo.defa/qApHyo

Natalie: Yes,
please. We are
new in town.
Our apartment is
currently empty.

v ' a . -1 ¢ ¢
faeAz snianaglndasl swisauud
Yausmauilliiivesezlsiasay

Towansu azvadnszRuf8AsU

Waiter: Your food is
now ready. Do you
need plastic

forks and spoons?

Waiter: Yes. Here
it is. Your total is
350 baht.

-
213 wiauudaasu winAw
agFudoudoudieluuniu

Natalie: Here
you are. Keep the
change.

fia¥u anua 350 U R .
- * fdz lidewoudz
)

Waiteh Oh, really?
Where do you live?

£~ Brad: “We live
nearby. It's about 5
minutes from here.

. o
atalie: Definitely.

I'm sure your restaurant

will be our favorite.

Waiter: Thank you very much.

18 anegualvunaiu ’
Please come by sometime.

ninge duvazadu Wuussunn 13 o
5 unitenased YauuuNAY 1iwzandnuzaiu

wiuaudr duiuladndruemnsi Wudwlusavaas
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.

Questions about the conversation: Write short answers.

B

@) The customers implied where they live.
Is their apartment far from the restaurant?
No, their apartment is not far
@) Did the server get a tip from the customers?
Yes nearby lufitidiu Adverb
denunangwmiiounuman
near fiutair 1nd ¢
favorite #18lun1saunuril
{iu noun TAarunanuinde
fvou ludiiFemrranaiusa
Srummmshuiiasdiuduemns
fignAiluundunurseustine
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Soles Assistant

_ A poor customer service can lead
| fo the loss of customers.




:i Activity @ Which of these problems can cause a customer to make a
complaint? Check v/ the boxes.

v

Customers cannot find the items they want.

Customers are satisfied with the goods and services.

A customer wants to speak with the manager.

" The goods were not found on the shelf.

A customer is wondering if the store will reorder more
of the product.

“Thereisa long queue at the store checkout.

" No one attended to a customer who needed help.




:; Activnym Which of the following features does not belong to a supermarket
chain? Check v the boxes.

EZITTNN g 77T G«Z{TI\\N\\

Offers id f All stores are made to
Shares a brand housefo‘fg gil(;aélsge ? have the same basic
teatures and qualities
‘/
Each shop is decorated All locations offer
differently according similar goods and
to its location services




Serve o customer

*; ctivity A shop assistant in the supermarket is

serving a customer in the meat and seafood section.
Listen to the conversation between the shop assistant
and the customer. Then answer the questions.

Customer: Hi there,
could | have one kilo
of chicken breast,

\_hitps:/feqreo.de/a/Y 1QzXJ )

o alahnsy
(Shop Assistant: Next please! Numaanlmﬁq:ﬁian%’m | Customer: About
v ™ two kilos, please.
. . § —
Shop Assistant: Of course. i1 - . | Uszunau 2 Alandu
How much would you like? ' i

anAvinusaly Wayez

Y

o

Customer: Yes, that's
everything, thank you.

Ténsu veuamasu
1

Shop Assistant: Sure, here
you are. Will that be all?

Shop Assistant: Certainly.
Here you go. Anything else,
sir?

fudanAz Hedrsdudnluuny h@-—

dudaae Suuaiilylvunag

Customer: Yes, could
| also have some
prawns, please?

Shop Assistant: That'll be |
360 baht. Thank you. :

79UUA 360 UIN VOUAAZ

Y v v &,
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A

(Please underline the correct answers to the questions about the conversation in the
brackets.

@) How many kilos of chicken breast did the customer buy? (1 kilo / 2 kilos)
@) The customer bought two kilos of what? (prawns / pork)

@ How much did the customer have to pay? (360 baht / 400 baht)

At which section’s counter is the shop assistant serving a customer?

\

(meat & seafood / confectionery)
() Did the customer buy a bunch of banana? (Yes, he did. / No, he didn’t.)

,
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Help your customers

-8 Activit @
! stivity A sales clerk is helping a customer

who is looking for something. Listen to the conversation
between the sales clerk and the customer, then answer the questions.

0 khﬂps:l/eqrco‘delalrSchz )
Customer: Excuse me,| velnenasu anreusnuiogld 6
Sales clerk: It's in

could you please tell| wunaiui Nzl Ly —

- wl:;re IP san Bind the dairy product’s Customer: Toiletries (6]

milk? section.  guaglumunawan section? What are Sales clerk: | mean items
: tolletries? such as soap and

NARNTIANNNASY
toothpaste.

[ ]
"

MUALATDIDIVUNTBATU

faeglinfu 5 = ;
dunanefa wanay wlsediu
Customer: Which S
: \ A
aisle? Sales c.lerlk A?Lale 5, 4 @
next to toiletries ‘ 2L : lerk )
Jasluunsy | section. e ASHL® Sales clerk: You're
. ” _ : \: 4 welcome.
Ya4il 5 Az agin NN Customer: Ah! Right. )
WINLATDDIUUN Thank you. freanuBuRAs

g9 ilaudniu vaunmaTy
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N

Please underline the correct answers to the questions about the conversation in the
brackets.

What is the customer looking for? (milk / white sugar)

In which aisle is the dairy product section? (aisle 3/ aisle 5)
Next to which section is the dairy product section?
(toiletries / confectionery)

Did the customer know where to find milk at first?

(Yes, he did. / No, he didn’t.)

What products can be found in the toiletries section?

k (toothpaste & soap / pork & chicken) W,

\

P BRB
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At the checkout s
dolasy | .
msiSuug

-4 Activi m
*! ativity A cashier is working at the checkout.

A customer is paying for the goods that he is buying
in the supermarket. Listen to the conversation between
the shop assistant and the customer. Then answer the questions.

~ 3

6 \_bttps//eqreo.de/a/HEILUN ) @
o [Customen Good, thanks} GUSt? s here gou ge: )
Cashier: Next please! —— fin3u
dunefin¥u voug (5}

How is it going
today?

Cashier: Your total
comes to 185 baht.

9%UA 185 AL Customer: Excuse me.

This bottle of wine is
guite heavy. Could you
please double bag it?

| slifindy | Cashier: Here's your
change. _ i
- Ruveudz

Cashier: Not a problem.
There you go.

ustomer: No, | don't. e

/

valnwaiu vaalauidaeudramiin
- - .
aagladaugidisntuldluunaiu

Cashier: Do you have
a frequent shopper card?

==
ghi
-‘n""" '{‘

o

Aauliting frequent shopper card luunz

Lifiymnaz Idiae
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P

Based on the conversation, write True or False in front of these statements.

False € The customer has a frequent shopper card.

True @4 The customer bought a bottle of wine.

rue @Y The customer asked for another bag from the cashier.
True It's 185 baht altogether.
Fatse (B4 The shop assistant charged the customer additional five baht

L for the extra bag. y
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5:59 PM

Monifor your progress

@  Write as many new words you have leamed in this lesson as possible. @ Gobackto Activity 6.11 and workin a group of three people. Role-play
ANaUTUBEAUnAY TV EOY the convq}rsation and take turns swapping roles.
- i Amaudvagnugagidevaeaay

@ | What skilglgs do you think a secretary need to have?

Anaudusdiunagililavadtiaay Go back to Activity 6.22 and work in pairs. Role-play the conversation
between the shop assistant and the customer. Then take turns
@ | Write some sentences about appointments. swaproles.
A20619A1M8Y  Would you like to arrange an appointment to see Khun Parayut? —AINDUYUDYNUARENUIVDINFDY

Is eleven o’clock on Tuesday convenient for you?

Would next Wednesday suit you?

Go back to Activity 6.2 and work in pairs. Role-play the conversation
between é;Jane and the caller. Then swap roles.
AMaUTUadUnagidavavdaoy

@ In your opinion, are secretarial jobs difficult? Give a reason to support
your opinion.
° 4 P aa
ﬂ?ﬁ)@Uﬂuag/nU@af/wum/aog?’aau

Write a few qualities that a good secretary should have.
1. A secretary should be well-organized person.

2. A secretary needs patience and understanding.

3. _Interpersonal skills and communication are a must.
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