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“PART

Washing Machine for Sale!
Panasonic. 10kg capacity.

Dimensions: 60cm x 60cm x 85cm.
THB 5,000

Contact Tony, Email: fony@gmail.com

AYa

iA39gnrYIe!

Wysus Panasonic A4 10 nA.
YUU19: 60 Y. x 60 VY. x 85 Y.
59A7 5,000 UM

Gnsia Tnil Siua: tony@email.com

[T D Key Vocabulary

Different forms of information

Group I : On a noticeboard

Large IKEA Desk

Large IKEA desk: 150 cm (L) x 80cm
(W) X 71cm (H) with accompanying
filing cabinet: 50cm (L) X 37cm (W) X
68cm (H) for sale. Desk has a white
top with black legs. Filing has white
drawers and black frame. Both in very
good condition. 3,500 Baht. Contact
Pongsakorn by email: pongsakorn@
yahoo.com
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AmUa

Wizvireyunlng/ IKEA

Wizvi191u IKEA Yu1m 150 94, (813) x
80 wal. (1319) x 71 ¥4, (g§9) wiaugiiu
tana13: 50 4. (413) x 37 Y. (1919) x
68 . (§4) vrelfzdiaudy1a vansea
Fiiviona1siaudndurauaznsouda
siaaoaduegTusnIn@uin 511 3,500
U Ansia WIANT Ssa:
pongsakorn@yahoo.com




Sportivo
004 Toyota Camry )
nzi\utoma‘ric\,/r‘egis'fered ar:jd wazrr;alr\'re ,
n. 2.
lour, four-door sé a
r‘ecirzc; Just 80,000 km. We\cqme to
i st drive. Contact via

jew and te
\;:onehext: 083-4903859

AUa

saguUs Toyota Camry Sportivo 2004

fu Sportivo aalawin, aawmileuuazsuUsen, dunv,
4 sz Fau. 1n3aseud 2.4L wudu. 1diies 80,000
N4, GUAIAYULALNNRDITY
Ansiari1UlNsANT/YaA274: 083-4903859

Dining table with 4 chairs

2,500 Thai Baht Negotiable

Excellent condition for sale

For more info, feel free to contact me.
I'm Sudarat.

WhatsApp +66(61) 3857091,

Line ID: Sudarat1979

AUa

5zammswiauig 4 ¢4

59A1 2,500 U (d131506259918)
aNINELBEY Y
Fmsutayaiudy fnnalai
GERED

WhatsApp +66(61) 3857091
Line ID: Sudarat1979

AT A £ AV o W a @ o v o i 2 : i i 759
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M Look at the notice board. Which items relate
to the following statements?

; The seller is female.
o It’s still a new car. e

2004 Toyota Camry Sportivo dining table with 4 chairs

e The seller can be reached by email.

nazaUAviIaIn cork (ldifan)
NirinagiiuuaauuTana i

washing machine, large IKEA desk T e e
Autly twalddmiusailng

© The seller mentioned dimensions. UsEnA AALHUNTZANHUAY
112417 LTENNTEAIUULN
large IKEA desk notice board 1179 bulletin board

@ There are 5 pieces of fumiture.

dining table with 4 chairs
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Group Il : In a public place

Activity 16.2

What do these notices mean? Match the
pictures with the sentences. %

B Nobody is allowed to smoke.
F We do not allow eating in this area.

Be careful - the floor is very slippery. FLUSH

AFTER USE

E . . - —

People cannot bring their pets into that O s 2

place. OR DRINK

L IN THIS AREA }

D You are not allowed to use your mobile NOTIC é

phone. H(':B(I)LE
PHONES
C ALLOWED

It is common to see this notice in public

toilets. 0

ﬂ::h AVANSYDY USEM dUnRUNLOUNUS 910A  Nw1dengeLiani15dedns (English for Communication) $#&3%41 20000-1201 Lesson 6 .




Group JII: Road sign finguihenlsznie Sananu

4 o '3 2 =
M What do these road signs mean? viadoyanwafarlainem

Match the pictures with the meanings in the chart. wuwisluiansnszialyl

¢ Stop ® Slow Curve

® No U-tum ®  Traffic lights Stgp o ﬂ

® No Entry ® Winding Road ey,

® Roundabout ® No Right Turn @ ®

® sSpeedLimt ® NoleftTun g b X

® No parking Speed /_,'m,'F Slo&a,lrve No Left TurT

® School ‘ o~

Crossing ‘ “‘ ®

o o ®
| Traffic li%’ﬂts No Parkipg Winding ﬁoacf
|
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Group IV:In a newspaper or magazine

asgihalamnn daaungnilsenialily
< wik@afuW vizatinaans

hitpiliryaneribal.sulit.com.p

Fly from Clark (Pampanga)
~+Chengdu +Osaka

24,759

*»Sydney -»Perth
*»Melbourne Gold Coast

&5
(
A g
Fhon = /
PHP ’ s <

Book from 16 - 20 Jan 2013 Travel from 20 Aug 2013 - 9 Feb 2014 -2,
Terms & conditions apply Al

499,
2 ] airasia.com AIM
SeA B \What do the above notices advertise? Circle a, b, ¢ or d.
l
>

@ accommodation flight ticket

G new restaurant @ car

@ "ﬁ AvAnsuae Usem drilnnaviteuius S1in  mendanguiiienisdedns (English for Communication) $a3w1 20000-1201 Lesson 6 .




el IS \What is the advertisement below about? Write a short answer.

ROBINSON

END OF SEASON AIMaY
SALE a seasonal sale offering discounts of up to 70% on various products

anaudn 7 0 %

. aﬂlwu ?lgm:;ﬁnmm

12.5% 500,000 \J

Zla e LR \Which of these advertisements is about a concert? And which is about

a car rental service?
O Ay A = car rental service © Anay B = concert __

raroraire EPHMISH  2TED IR gttt S aagd ccrobb

Lk Heare | reamae BT Gl lmew =2




What does it say?

ANSEN say Wlunnsdaansiiagayuony
wazlvfayalugiinsing o filsngifusi
aNKs Allal vsanw ante Ay
AUANKN IBAMULUNTZATHILA 28N 158
wilumuIwmM g

' What does that sign say? dhetiudeninesls, thetuuenasls)

" Can you read what that sign says? @hesmilimeeinteiudauines1s)
' What does the instructions say? (Mgiaziagmieniianislduantdasnels

) What does the card say? (M3ataieuinazls)
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{ )

The instructions say to add two eggs.

{

' The sign said ‘Back in 10 minutes’.

" ' The label says to take three tablets a day.

" ' The card does not say who sent the flowers.

" ' The clock says two fifteen. dolaSUNTSISBUS

\/ Giving information via writing, numbers or signs

w Can you read what these notices and signs say?

Listen to and repeat after the audio.

nlf:ln AVANSYDY USEM dUnRUNLOUNUS 910A  Nw1dengeLiani15dedns (English for Communication) $#&3%41 20000-1201 Lesson 6 . |
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Service Temporarily
Unavailable

The sérver [ temporarily unable to service your request!

Maintenance downtime

Please try again later,

It says on the
website that

“Back in 5 the server is %
i ” temporarily
‘ MIRdiEcy: unavailable.
The sign says “Out to lunch”. The sign said “Back in 5 minutes”. I —
thevand "aanluniud1ana193u” thevanda "naualu 5 wi" unavailable. iulwiveningsniiaslunsauldsudansia

The label

says to take
oxe tablet The label says to take

before meals.

It says on the
medicine bottle
to take four
tablets a day.

It says on the medicine
bottle to take four
tablets a day.

VI IUaN N I14E

4 (dnfaiu

one tablet before meals.
thed19vang1uanlviniue
1 ifianauiiaans
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The clock
says two
o clock.

sajd ten
o clock.

My watch
SEVAS ten
o clock.

The clock
sagid five
0 clock.

The clock says two o’clock. / My watch said

ten o’clock. UIWNIVaNEIa7 2 Va8 / W1%in17adle

vaniIal 10 lug

@ AN3eN say AT ELANS say
s said (flenalugiifaqiiu uas
= tll v v
2aR) IWagaLuuuazlidayasn
thenlszma damnu ANe WTawdus
WM U tinsacaws dyalian
asingls vanwainle
A FrufuaanenrMeaasiAuag
N7 47194 say to do something
ﬂ:‘ o . ﬂd' = |
Wiun1suannaanuAINeananse
- | o A =Y ac o ¥
ANAUUZUNIEMANUEN 35N L
The label says to take one tablet before
meals. (@aMMELAN INUATIAZUIN
IHANAUAIUNT)
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PART

Situational Dialog

L 3 Asking for and providing information

o 1 o < = =
AT information waz detais (uaasingnldlumsaunuiivayaiia
TDYAVERTEAZIBEAUBIAU AUBY MANITTL ANTUMSTE LAZEY 9

A1 information '“-- This book contains a lot of information.

AN details s#ie  For details, contact Jane Suchada.

(nivdaiantidayadnuiumnn)

(EVSUSEAZ AR ARRALAU 4110

\

AANTeRTnldsau
1laun get, have, ask
for, require, provide,
give, send L1

" You can get this information from the internet. (@maﬁu"lﬁ‘ﬂ‘lﬁ
‘“llﬂl.ﬁlau“"l’]ﬂﬂ ULNIBATLLIFRD)

" ' Please provide the following details: name, age and gender.
(ﬂﬁ;mq‘lﬁ%im%aﬁqcéiﬂ‘lﬂﬁ Ja, BIE] LATLWAD

' We cannot give you any information about medical records.

(Lﬁ‘ﬁlﬂﬂ’]hﬂ?ﬂiﬁ‘i‘l’ﬂ;&ﬂ DN U NN NS LLWNEILLN Qm‘lc’ﬁ)



Can | hclve mformohon about this event? (aumﬂmauammﬂu
e

| cannot glve much lnformcmon on this person. (Qu‘luﬁﬁu’l‘i‘ﬂ
‘lwmaua'lmmnanﬂuuﬂﬂamuu)

ATLUNWUNA un'l,*nﬁ"m
('lumﬂmnmmq iAEn
N, ¥8v) laun about,

on, of LU | W
Please send me details of your training courses. MIUEUBUS
YBmAaNgATNITaLTLURIA L)

A ﬂmﬁwwn'lmlmﬂ For full details, go to our website. @ viuseaziaaanavun 1

('lummwmm'l ‘VI.‘LIﬂEI WSl adfanais)

ﬂq‘m.l@, LNILAIL, fiun If you require any further information, please contact us.

NN271) L full, further (ﬁqqmﬁmmﬁmﬂ.‘lmﬁmau‘lm °] NTUNAARADLTT)
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N2 Rearrange these words to make sentences.

@ available / on request. / further information is

Further information is available on request.

@ any information / about / do you have / local buses?

Do you have any information about local buses?

over the phone. / we do not / this information / give out

We do not give out this information over the phone.

How can | get information about enrolling on the course?

©
@ information / about / how to enrol on the course? / how can | get
O

can | have / and phone number, please? / your details like / your date of birth
Can | have your details like date of birth and phone number, please?

O

f & ) Gudvsvas visw drinfiuvitonnius Sain  nendsngeiivenistiedns (English for Communication) 3#a3%1 20000-1201 Lesson 6 . .
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Al Ryan works for a company that sells a software
product called RPA. Listen to a conversation that
involves asking for and providing information.

Isgusiarulfusvmyevansnsasisends olESuNsiSeug
RPA seunaunundganunisvauazhidoya

( Ryan Customer @
Hello, how can I help you? Hi, I'm looking for some
aIaAATY, aNFI5aY e lsIATeATU? information about the software
O Rvas product called “Robotic
_ ) ) Process Automation”.
I’'m afraid we don’t give out this

? y . q5anAy SumswasiTaNaligafuTeniua9977
information over the phone. ) v
"Robotic Process Automation

wuvalnwasy is1lsiarunsalvidayainielnsansila Customer @.

How can I get information
© Ryan about it?
' Have you visited our website? . Y e e
* , ) udduagydayainenusiulagslnz?
AauAeLdsu YU IVl YY1 TEIATU? Customer (4
No, I haven’t. What is @
your website address? '
gany 1auluivasnufveslsas?

F i Y Auansvas Usen diniuilenus 31in  mundngeiitenisiedns (English for Communication) 5331 20000-1201 Lesson 6 /'.(

AT |



,» Shane
The URL is www.robotics. #isgiiulasiaa www.robotics.co.th a3y
co.th. The website provides ¢3ulwdiidoyaargaiieanunaniasi
the latest information on all IHAYEST 5159 RPA FaeRsy
our products including the Customer @
RPA.

RPA?

- OK, I see. Thank you very much.

- Ryan gl -
7 © Well, RPA stands for Robotic mf’ wirlousia vougasins

Process Automation. That’s the
product you’re looking for.

@8, RPA &au131n Robotic Process Automation
ASY TuRIREASUITIRIAIAINBIRIATY
‘) Ryan v No, that’s all.
" You're welcome. Is there anything e o
y lsisiudany
else I can do to help?

guUARsY, JalsNuuaINITAYIENNUANIA BuATU?

——
@ £ & Y Avuavsves Uiew drilniuilonsius d1in  nwdsnguiinantsdedns (English for Communication) 59&3¥1 20000-1201 Lesson 6 /’.{




Al LR \Write short answers 1o the questions about the conversation in Activity 6.9.

What kind of product does Ryan’s company sell? 2 oftware products

the software product called “Robotic Process Automation”

What kind of product is the customer looking for?

Does Ryan provide the information on the phone? ~ No. he won'’t.
www.robotics.co.th

What is the company’s website?

What does RPA stand for? Robotic Process Automation
Where is the information on the company’s 20 the company website

product available?

e 0666060C6C

Did the customer visit the company website before No, she didn’t.

speaking to Ryan?

\
i

I

|
Gty o < a o o W a o o w Y § a . . . v a
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Pﬁ'iT Reading & Wrifing

WH- questions

A wh- question 1s a question word in English that reguests for information. Wh- questions
usually start with a word beginning with wh-, but “how” 1s also included. The wh- words are:
what, when, where, who, whom, which, whose, why, and how. The answer cannot be yes or no.

w Read the following infographic. Then find out why wh- quesﬂons are
important for giving and getting information.

‘N}H questions (what, when, where, wa w;"“) mml ﬁ" r., ; g Y

who, whom, which, whose, why,
and how) are important for giving and getting v ﬂ ﬂ g ﬂ "
information in English for several reasons: "
AuUa
A1814 WH (what, when, where, who, whom, which, whose, why, and how) dina1sa1Agylun15likassudayaly
NIWITINGUAIEANANAIEY52N5:

&
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Clarification: WH- questions help clarify information by seeking specific details about
a topic or situation. When giving information, being able to answer WH- questions
ensures that the mformation provided 1s comprehensive and clear. When getting infor-
mation, asking WH- questions helps to ensure that the information received 1s accurate
and complete.

1 n5¥uve: A9 WH dreduaetoyalnenisvasigasidemanisinegdnuiatonsaaniunisal alvidoya n1saiuise
AaUAININ WH azdaeludeyanlvuiiinudnouuazasaungu iasudaya n1saruainiu WH daeliuladrvayai

lasudina1ugnaesLasAsUd Iy

Specificity: WH- questions allow for specificity in communication. By using these
questions, speakers can target particular aspects of a topic or i1ssue, enabling a deeper

understanding of the subject matter.

2 AMUANIZRIZN: A1018 WH Yaelinisdeatsinatuaniziaizes lnensldaiatumad gwaaiuisasandului
wiysnanzvasiavansetyny Fevaelmdlaideonanyedatu

dif:h AVANSYDY USEM dUnRUNLOUNUS 910A  Nw1dengeLiani15dedns (English for Communication) $#&3%41 20000-1201 Lesson 6 .
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-~ Engagement: Using WH- questions in conversations encourages active engagement
and participation. In getting information, asking questions shows interest and
encourages the speaker to share more details. In giving information, using
WH- questions prompts the listener to think critically and engage with the topic.

3 msddausan: n1slvanin WH lunisaunuiduasunisdadiusiuuasnisnavauedag Nnsenasosy idesudaya n1s
muA1nmuansnenruaulauasnsegulvigwauysTgazideanuay wWalvidaya n1slamain WH nsedulsigilean
981939178 10Ut A U INNUNITD

" || Problem-solving: WH- questions are mstrumental i problem-solving and decision-
making processes. They help identify problems, gather relevant information, and explore
potential solutions.

4 msundyua: A9 WH dunumaraglunisundymiuaznszuaunisandula vrglunisseydaymi sausiudoyain
NEIYa9 wazarIanrudenlunisuinivean

@ F & ) SuanSves usEm drilnfiaviiouus s1in  mendengeiiienisiedns (English for Communication) $Wa3w1 20000-1201 Lesson 6 .



Learning: For language learners, practicing WH- questions 1s essential for developing
communication skills. Learning how to ask and answer these types of questions
enhances comprehension, fluency, and overall proficiency in English.

5 msisoug: dmsugiseuntr nrsiinaunisTadaaiy WH udearaglunisimuninesnisdeans n1sseusasnsau
BaZAaUAIINUTUNNITYIEANAIINY D AIIUATDMAAT UasAIINTEIV YN TIUTUNIEIDINGY

Overall, WH- questions and related words are fundamental tools for effective communication,

facilitating the exchange of information, 1deas, and perspectives in both spoken and written
English.

Ingsauuaa A998 WH sasailingatautiuniosdionugiuamsunisdeasiduszansnm deaelinisuamuasudaya
AIUAN uazysaslun1wdingeiluniswauazdeudululdagesiusy

O

Gty o < a o o W a o o w Y § a . . . v a
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m Check v~ five reasons why wh- questions are important

for giving and getting information.

@ clarification @ engagement

O responsibility @ problem solving
@ specificity @ learning
O employment O family relationship

nlf:ln AVANSYDY USEM dUnRUNLOUNUS 910A  Nw1dengeLiani15dedns (English for Communication) $#&3%41 20000-1201 Lesson 6 . |




CalE A m kY Which explanation (1 or 2) refers to clarification? And which (1 or 2) refers
to engagement?

ARaY 1 refers to engagement. 2 refers to clarification.

In giving information, using WH- questions prompts the listener to think critically and
engage with the topic. In getting information, asking questions shows interest and en-
courages the speaker to share more details.

AYa
1 Tumstudeya n1slaa1ain WH esensequlvigileanaginlddarsaigrauaszddusunuiiate esudeya n15aiu
A1 uuansnenuaulauasnsequlidyauvssgazideainuay

ﬂ In giving information, being able to answer WH- questions ensures that the information
provided i1s comprehensive and clear. In getting information, asking WH-questions helps
to ensure that the information received 1s accurate and complete

2 lun1slidaya nsarursanauainiu WH szvelidayailviaidaiiunseunguuazdnny lesudaya n15nuA101u
WH daglusiuladrdeyanlnsuidniiugnaeuazasugay
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W}T Language Watch

sUnuuAmuRATdaeunuvoya - . AR wow . A
ANNULTZLNT Polite Request LTIUANDUNAUAUMEAILARS

ﬂ')ﬁuﬂﬂ']w L‘liu could, would ‘Vlﬁ‘ﬂ modal verbs (mmm-mﬂ

o ; v ° 1
ADIULTZLAN Wh- Question @:muﬁuﬂ'mm LU who, what, where, when, why,
‘Yl‘]JEI']EIﬂ')'uJWL[’]EIﬂ'mﬁ‘EI’MHﬂ) I.‘]Iu can, will, mcy mamamaua

how Miaenslszlanmniuilssinni What is your name? <> Where is the
UDAIUTIENAD maﬂﬂﬂqﬂeuiﬂﬂﬂ'lﬂﬂuﬂi.,anu Could you

nearest drugstore?
please tell me the time? <> Would you mind explaining

. ¥ o B W
A0ULIZION Yes/No Question azAuAuAIel auxiiary verbs (FMvinntimiu _
that again?

= T | o
NSENane) 11U is, are, do, does, can LAY modal verbs (ANaEEviaEfgAIL

MNEAN3ENWAN) 11U will, would, should faealsslaadanutlssinnil is she Annnulsziam Indirect Question ugt i lszlaadnimns

v A 1 v - -
coming e pofy? < Con you sl #83 THIAANINLINNIINITAUAIE WH- Question 1158 Yes/
No Question Tneifmnuilssiny Indirect Questions Waua? Ly

v A U as (ﬂl [—
Taens Waudssuvunnnan wazdnldluasumsainiiumanis

lunsdinmasianig gana Matnlszlaadnulszinnil | was

o & a4 v v . = o
Anuilszinn Tag Quesiion ulszlonasane question tag (ananIAINL
Tugileiey WennwvisaEufulamnumaniiagnaunth 1y sn't it?, aren't they?,

can't we? Mmathalszlaamniulszinnil 1t is cold outside, isnt it? <>

You finished your homework, didn’t you? wondering if you could tell me where the nearest ATM is.

<> Do you know what time it is?

.J”h a‘uﬁ%s‘um USEN d1UNWUNDUNUS 9110 mmaanqvmamsﬁami (English for Communication) $#&3%1 20000-1201 Lesson 6
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e RS Look at these questions. What types of questions are they?

Yes/No Question

Did you finish your homework?

He likes ice cream, doesn’t he? Tag Question

Polite Request

Could you help me with this problem?
Indirect Question

| was wondering if | could borrow your car?

When is your birthday? Wh- Question
Wh- Question

Why are you upset?

They won the game, didn’t they? Tag Question

Could you tell me how to get to the airport? Polite Request
Polite Request

May | borrow your pen?

Are you going to the concert? Yes/No Question

EO0COCOOOCOOEC

ﬂ::lh AUaANSYDY UIEN ANUNNUNIDNNUS 911R  A1w199NguiNen15aea1s (English for Communication) $#&391 20000-1201 Lesson 6 .@
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Make questions by using type of question you have learned from Activity
6.14. Use your own words.

What is your family name?

@ wh- question
<9 yes/no question Will he come to the office this afternoon?

) tag question You're from Chiang Mai, aren't you?

O polite request Would you mind if | opened the window?

e indirect question Do you know where the nearest ATM is?

. A gy O

nlf:ln AUaANSYDY UIEN ANUNNUNIDNNUS 911R  A1w199NguiNen15aea1s (English for Communication) $#&391 20000-1201 Lesson 6 .




Ways of giving information

simple Statement (n1slvdayaifiEafiuiFas wanisal damastainly) Wumssrydeyaifeniuivde Foe wmnsdiy q wwursly

psaun neluniumsisaaziBanin The meeting starts at 9 am. / Her birthday is on May 15th. / The store closes at 7 pm.

X ° v GH' v ad a < :fl ° SI' 5" A 1
2 | Instructions or Directions (ﬂqi‘ﬁﬂﬂ‘ﬁﬂ'\i‘ﬂ’\'ﬂ?ﬂﬁ ANN) Lﬂl‘lﬂ’]‘a‘lwﬁﬂgﬂLﬂﬂ'}ﬂU’Jﬁ AUV vEannaesiiludiumaun1sinigelalgani 1 To get

to the park, tum left at the fraffic lights. / Follow these steps to reset your password.

3 | Descripfion (m-mﬁmaimga) Lﬂums‘lﬁ%iﬂHa‘lw?ma‘?mﬂw?‘awssmuﬁ‘ma:L?J'ﬂmﬁmﬁu YAAR, A0NUN, AdAq, m@mmﬁ 191U The movie is

about a detective solving @ murder mystery. / This smartphone has a sleek design and powerful features.

4 ~ Comparison (ﬂ"li‘llE‘EIiJI.ﬁElU) Lﬂun’ﬁ‘lmmuﬂammnummmuﬂu ANMULANANTENINUDIADNA ﬁ?ﬂlﬁﬂ]ﬂ!ﬂﬂLﬂﬂ’]ﬂUﬁQWuQLHﬂLLE‘EIULVIEIUﬂU

I
ANAIALN 11U This shirt is cheaper than that one. / Her apartment is smaller than mine, but it has a better view.

5 Explanation (nsagune)  1unsivdayaluANEUEIUARIMARS 11U We are taking this route because it is faster during rush hours. /

This event was canceled due to bad weather.

[, ¢ ' 1 r 3
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LA ALY Match the sentences (1-10) with the ways of giving information (a-e) on the

list.

(]
e 606 ©

a b

simple
statement

To assemble the furniture, start
with piece A and then connect
piece B.

This phone is slimmer and lighter
than the previous model.

This book costs 250 baht.

| could not attend the meeting
last week because | was sick.
The train departs from Platform 3.
This laptop is more expensive, but

it has better performance.

mstructions or
directions

C

description

_Cc @O

d @

comparison

The novel tells the story of a
young girl’s journey during World
War 1.

I’m wearing sunglasses because
it’s bright and sunny outside.
The restaurant’s ambiance is cozy
with soft lighting and rustic
decoration.

To access your account online,
click on the ‘login’ button and
enter your username and

password.

explanation

\
|

I
[
|

|
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Fact or opinion

UIaYANBETALAIIST TN fact (IaLIA959) WAL opinion (AMUARAWIL)

fact - HUAWMAMWNTNATINABUNTONGIN opinion it TnaiTflurezTeaiuanstismnuidia
MAMUASLALAENTAUNAVSANNITATI9aaL  Madinauls iarmnuianasAnanLiseasng «
Vangu

ar I - -
T FNRENY opinion

In my opinion, iPhones are better than Android

~ . phones. (luanuwiuaaau Insdnwndanalalnu
ANANINSANNLaDBN 19T s ULLAUATDEIR)

anuARfiulunmndonge sinasiidnn3enua it nduainge s
WEAIANLIAY U think, believe, feel, assume, in my opinion, should \‘

‘e

nl::iu AVANEVDY UTEN AUNNUWLDUNUS 310A  MEN8engeLiven1saedns (English for Communication) $#&3%1 20000-1201 Lesson 6 . @



What is a fact? What is an opinion?

A fact is something An opinion refers A fact is a thing
true or real. to your feelings that is known to be
It is backed by about somebody or true and can be
evidence. something. proved.

O

Gty o < a o o W a o o w Y § a . . . v a
aﬂ::ﬁl AvaNSY9 USEN andnNuntaunus 31nn NN ENBN1580815 (English for Communication) $#%#&73%1 20000-1201 Lesson 6 .!

An opinion is a way
of thinking about
something or what
someone Thinks
about a particular
thing.




w Identify which sentences are facts and which are opinions.
Check v~ the circles. m

The sun sets in the west.

o

| do not like classical music.

Vienna is the capital city of Austria.

v’

v
v’
It is a beautiful color.
Water boils at a temperature of 100°C. v’
Thailand is a country in Southeast Asia. v
The weather was beautiful.

Apples are delicious.

N

The Americans landed on the moon in 1969.

| do not like talking in public.

N

Alexander Graham Bell invented the telephone in 1876.

©Gee0O60O00600CC

It is more relaxing to go by train.

ar S nge v, PN = a 0 W a ar o o i i " 3 . o a ‘
£ & Y Audusves UsEn drilnfiudiondius 9 mudsnquilamsdenns (English for Communication) 3%ea3%1 20000-1201 Lesson 6 .




PART

v Communication Focus

Modal verbs

Modal verbs 119aA1N3eNeN 1921915 NaUNUAINZELY INALAANANUVLNEITAANUA mﬁu‘lugﬂ
wuaee) i nseugm anuiulle deausuur nsweses nislaus Anuaunsn Wum

Modal verbs lugthlfjias 1aun cannot vise

Modal verbs 1Al can @W150), could , .
can‘t (la71159), could not ¥ida couldn’t

(@10150), shall (32), should (A259%), ought
fo (A199%), may (8199%), Might (81992, (laiaa30). shal not (3214, shouid not

will (3%), would (3%) Was must (F8N) | w58 shouldnt (lLA2I59%), ought not to
| 1m2592), may not (@199 11), might not
193212, will not 38 won‘t (311,

. B @ would not ¥i58 wouldn‘t (32 [1) uaz must
9 " 3 M not ¥isa mustn‘t (AAN11)

nl:?u AVANSYDY USEM dUnRUNLOUNUS 910A  Nw1dengeLiani15dedns (English for Communication) $#&3%41 20000-1201 Lesson 6 /'.K




anuflulyl s
NNTIRUANA / NTAUYA L A X
MsyANALaanaauls

Use can, could and may to ask or give
Use can, could, may and might to show

possibility.

permission.

Can | come in?

Could | speak 1o Anne, please? You can go by bus from here to school.

It's not too far. You could walk home from
You could take tomormrow off,

here.
May | come in?

. It may rain ftomormrow.
Yes, you may come in.

He might not come this affemoon.

-.--Q

You may start the exam now.

boaial it

W FUANSVDI UTEN ANUNNUWBUNUS 9110 A1w19enguiNanisaedns (English for Communication) $#&391 20000-1201 Lesson 6 .



N lduaLus/
N5ARALULZUN / ABLAUDLUS

Use shall, should, ought fo, could to make a
suggestion or ask for advice.

Shall we go now?

What shall we have for dinner?

Should | go to church tomorrow?

You should get up early tomorrow.

You ought to see the doctor.

We could go to the movies after work

today.

l .

v Yo a a o
N15995394 / N15U8 WYIN A9 L ARSI

Use can, could, will and would to make a
request.

Can you tell me your name?

Could | get a cup of coffee?

Will you give this money to Anne?

Would you smoke outside, please?

can N could #38 may NU

might fin3 RN eA LR

dntias TumenAiAud 1
wiuduléiae



AM9laLUs AIIUAINNGD

Use can, may and would to make an offer. Use can to talk about the ability and use could

How can | help you? to talkk about the past ability.

How may | help you? Can you swim?

Would you like a cup of coffee? | can cook Italian food.

When | was eleven, | could play chess.

AUSTEIY / AR

Use musf to say that it is necessary and very
important that something happens.
You must go home now.

We must hand in our homework tomorrow.

| must pick up my children at school this

afternoon.

|

iy a £ a o 0 W A ] o w (Y § a 9 . . @
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wpaugnain i lulalv

Match the correct meaning with each

sentence. Circle a or b. @) May | come in?  b. Should | come in?
@ anrhothdulu O venudnumlalvu
a. Shall you swim? Could | get a cup of coffee?
Can you swim? b. Should | get a cup of coffee?
@ Humavwanngsil O anpvnAzTUT @RI
It might rain tomorrow. Would you like a cup of tea?
b. It must rain tomormow. b. Could you like a cup of tea?

© anmsunuwmme

a. You could see the doctor. \

[}
You should see the doctor. ‘(
!
J
ail::h fvaviSvas USEW drinfiuiouius s1in  awdsngusiienisiesns (English for Communication) $Wa3%1 20000-1201 Lesson 6 .@
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AL BRY Choose the best modals in brackets to W

e &6 6 & © ©

@ £ & ) Gvavdues usewm didniuilouius Srin awndengeiiienisdiosns (English for Communication) sWe3%1 20000-1201 Lesson 6

complete the sentences.

He should not drink before driving.

(should not / might not)

When taking this medicine, you

May  getdrowsy. (must/may)
You __should  4yoid driving after

taking this medicine. (will / should)

We are going to the mall. Can

you come with us? (can / may)
It’s one o’clock. Shall we start

the presentation now? (Must / Shall)
You must

take this medication

after meals to avoid upset stomach. (must
/ would)

7 % can’t

)ﬂ
You QUght t0 7~ sse the doctor.

(can / eughtte)

read the books. Could
you turn the music down, please? (can’t
/ shouldn’t)

A waiter asked his customer,
«_ Would you have some more
rice?” (Should / Would)

My manager __May NOt _ come to work

tomorrow because he is sick. (may not /
must not)

A passenger asked a flight attendant,
«__Could _|have a cup of Jasmine
tea, please?” (Will / Could)

\
|

I
[
|

|

*8

J



PART

v] Digital Search

Online customer reviews

Online customer reviews 1138 ?“"J'Jaau‘laﬁ‘-maﬂﬁw ﬁmﬂmﬂtmums‘lﬁ%’auaﬁéﬂﬁm‘é‘neﬂ
Lmuwuq‘l.uﬂﬂmwa Luaammﬂumm AAUTIRETIEUA U‘iﬂ’]‘é‘ﬂﬁ‘ﬂﬂ?"ﬁﬂﬂ’ﬁﬂﬁﬂEI‘a"JJJ‘a‘"W)’N
Qﬂmnuqa‘ﬂ@uu ‘) S YN online customer reviews L positive review @G luaNuan
w?aéﬁqﬁs‘:q ANUNINa1a) nfazm‘lwﬂuauw"lmmmuganamﬂ‘l'w'mmu‘lumﬁ“mauﬂ']LLa:Uﬁ‘m?

] ) ) aia a o e o 1 R
AN online customer reviews LU negative review (3171uliaL ¥9asIMsTAMULLNWAL)
8199244 Nam:ﬂwiaqsﬁ@ saunangsnaulaluniseeaumuazusnisuesauaun launaula

nl:?u AVANSYDY USEM dUnRUNLOUNUS 910A  Nw1dengeLiani15dedns (English for Communication) $#&3%41 20000-1201 Lesson 6 /'.K



Activity 16.20

Intro Travel is a tour operator

that aranges fravel tours in
Southeast Asia. Look at
customers’ opinions about
INTRO Travel. How many
online reviews has the
company received? Is the
company mostly viewed
positively or negatively?

AM8Y This company has received 13,016 reviews. The company is mostly reviewed positively.

13,016 INTRO Travel Reviews

Excel

Good

lent

Average

Rather Poor

Bad

INTRO Travel

Headquarters in Sydney, Australia See all tours

Write a review

Accommodation 4575

Transportation 4515
Meals 4515
Value for money 515
Guide 515

£ & ) Gvavdues usewm didniuilouius Srin awndengeiiienisdiosns (English for Communication) sWe3%1 20000-1201 Lesson 6 .‘ @
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Read Laura’s review and

answer the questions.
@ When did she take a trip

to Hobart?

AIM8Y in September 2019

©® When did she write this

online review?
AMay November 2, 2019

€© What is the name of the
tour guide she mentioned?

AU Ringer

nl:?u AVANSYDY USEM dUnRUNLOUNUS 910A  Nw1dengeLiani15dedns (English for Communication) $#&3%41 20000-1201 Lesson 6 /'.K

Y

Laura - November 02, 2019
) 8 8 & fawy

-

The tour started on a Saturday when the Salamanca Markets are in Hobart. Unfortunatly we didn't
had the time to visit the market because the tour started that day. The accomodation we stayed at in
the second place (can't remember the name) was smelly and not very nice to stay. We only stayed
there for one night so overall it was okay but | believe there must be a better option. Ringer was a
very lovely tour guide who was very hulpfull and funny. He could even do a better job if he would
share a bit more historical facts on the way. There were (| guess 2) some people with a mentaly
dissability on the tour which was fine for me. As a psychologist | think it would be better to give the
group some info about how to make this trip even more comfortable for these people. | noticed that
some people got a big stressed by dealing with them. Breakfast in the morning was very basic. Most
people on the tour are fit and prefer a healthy breakfast. Instead of cereal, oats or porridge would be
better. Some fruit would be good as well. Overall a tour | would recommend.

Trip date: September 2019

© How many stars did Laura give in terms of a star rating?
A9y Three and a half

@© Did she visit Salamanca Market?

A1mayU No, she didn'’t.




MUALF¥Y Read the following reviews. Identify which are positive reviews and which

are negative reviews. Then answer the questions.

b 8 avetaid

CAMBODIA INTRO
s % % % & 5.0 - Excellent Written on April 8, 2020 Don't go. Or at least wait until after the Olympics. All of the World Heritage sites are under renovation.
| had this trip booked for months and the tour company didn't bother to tell me that haif the things on

Cambodia was absolutely wonderful, | already cannot wait to go back! Intro had a great the itinerary were not available

itinerary, giving us a variety of experiences and taking us to so many places. I'm not sure we
could have figured out transport on our own, which is why I'm grateful we went with Intro, they

great leader Sam Smith, who made our trip a breeze at the same time as being a good laugh @ Daniel - October 07, 2018

Maxine

and fun to have around ;) Overall it was a awesome trip with a group of like-minded people and HhAA
had everything you could want (and didn't know you wanted) to experience in Cambodia!

This was an awesome trip with a great bunch of people and an excellent tour guide. | was tired at
times and my feet hurt a bunch but | enjoyed every minute of it.

Sira - March 29, 2020 @ Paul - March 02, 2019
. Aedrdrtrey

The itinerary we received before we departed from Phuket was completely different from the itinerary
while on the yacht. We accept that things may have to change due to weather and other
imponderables but not a completely different itinerary that had no resemblance to what we expected!

| would totally recommend it to everybody!

Trip date: March 2020
Trip date: February 2019

e e v, WP £ a o 0o v A [ o o ' § . . . SR
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Questions about the five online reviews: ZRSIE SRR

Reviewers Positive review Negative review

@ Maxine v
© sira v
© Paul v
@ StefneGallo v
© Daniel )

-y

a8



PART

Vil Culture Note

Writing and saying dates

There is more than one way of
writing and saying dates.

Writing dates

American English & British English

WULW 1 (American English): Month Date, Year January 1, 2025
WULY 2 (British English): Date  Month, Year 1 January 2025
m The following dates are written in British English. Rewrite them in American
English.
G 25 January 1999 = Jonuary 25, 1999 ) 13 Aprll 2024 = April 13, 2024
‘) 17 October 2012 = October 17, 2012 () 1 May 2009 = May 1, 2009
O 14 February 2000 = February 14, 2000 () 12 October 2008 = October 12, 2008

O
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mMadsuTuitlunmdinguiidnvanssiuuy lasdrdunnsneiasgnuuneandiugassiuuy @a
WL American English fitiufiauiiuniauiuil wu June 25th, 2019 6/25/2019 6/25/14  06/25/19
WU British English 7t futiudauidiau Wy 25th June 2014 25/6/2019  25/6/19  25/06/19

P Saying dates

American English & British English

LT 1 8ULLIL American English

March 3, 2009 (i{ia4anideuuLL American English) 81137 March the third, two thousand
and nine

WLLY 2 8TULLY British English
3 March 2009 (:1a99niAguLLL British English) 811471 The third of March, two thousand and

nine

\

lilsfingharindsuuiiuun American English u§29z8uuuy British Engiish Lild w3alildfiagihaan 20 ) |
WenFuiiuuy British English u&29281Uuuy American English 131161

—
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S AERZY \Work with o friend and practice saying the following dates.
— 91U the first of January nineteen ninet
© 1 January 1990 . - :

() March 7, 2000 814391 March (the) seventh, two thousand

© 17 September 2002 81u391 The seventeenth of September, two thousand and two

3 May 2008 The third of May, two thousand and eight

' November 11, 2005 w37 November (the) eleventh, two thousand (and) five

wEke) JaU uaasauiidesazld (liwe) Taeawizidunisynvasnuaiusi

{;‘ﬁ} Assessment Questions & Monitoring Your Progress

lluunadou
Havisuu

What did you learn in this lesson?




Checkk-i Write as many new words you have

Examples of wh-questions: What is your

Check&_’_ List the verbs, prepositions and

L name? Where do you come from?
adjectives that are commonly used

learned in this lesson as possible.

%ﬂ@éjﬁuﬁn LE in sentences containing the words Check& How many types of questions used
E . _ information and details. to ask for information are there in
MR Give some examples of road signs AMMBU verbs: get, have, ask for, require, Part IV? What are they?
and their meanings. give, send prepositions: about, on, of AMMaU  Five types of questions: 1. Wh-Question 2.
ﬁ"')waU?‘fuagn“'vaﬂ7wa§euaaﬁ@ayﬁﬁwaqﬁ3§’ﬂau adjectives: full, further Yes/No Question 3. Tag Question 4. Polite

Request 5. Indirect Question
Check“i‘@x What is the difference between

Check& What verb is used for giving Checkk; Explain and give examples of wh-
facts and opinions?

information in the form of written questions.

Facts are something true or real. Facts are backed by evidence.

WOde numbers or piCtUI'eS SUCh as A8 NAINDY Opinions refer to people’s feelings about somebody or something.

English that reguests for information. Wh- s ei0m5q, Verbs.
say

signs,clocks, cards and messages? A wh- question is a question word in Checkﬂw Write two sentences using modal
questions usually start with a word in? ?
- beginning with wh-, but “how” is also
Checkﬂ Make two sentences containing the d g Checkﬁ Rewrite these dates in British English. :
o included. The wh- words are: what, when,

sassnsmay  Words information and details. October 17, 2023 = _ 17 October 2023

where, who, whom, which, whose, why, and
You can get this information from the website. March 8, 2000 = 8 March 2000 \

how.
Please send me details of the event. ]
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