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Listen and repeat the words.
o
visitor UWINENLEY welcome FUARDUTU
make an appointment Wnsuanang general manager Hann15ly
take a seat GRIIN meeting room WoUszy
would like RDINTT presentation N15UNLEUD
a dd‘yw . =
glad to meet you YUANIINALY occupation 1YW
production department LNUNNITHER sales department L UNAN1TUY
receptionist NINUADUSU  purchase %9, YD
opposite PRETREY the same meaning
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at the moment
afraid

part time
employee
logistics services
possible
customer

workplace

May | help you?
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Welcoming Vi

ﬁ, Greeting
m Good morning. How are you? Very well. Thank you. y

Good afternoon. How do you do? Fine, thanks.
Good evening. Pleased to meet you. Pleased to meet you too.
Nice to meet you. Nice to meet you too.

Welcome to the........

m Hi. How are you doing? Fine.

Hello. How are things? Not too bad.
What’s up? OK.




2.

Introducing Oneself

Identification Relevant Information R
m » Let me introduce myself. 'm ......... (ol e o IR i

» My name is............ P | work for .o
» I’d like to introduce myself. » My responsibilities are .........
My name is ......... » My address is .......... %
» My telephone number is ......
m > I'm ... > I'm ... ‘s friend.



3. Introducing Others g-%

Identification Relevant Information
m » I’d like to introduce you to ......... » He/She is from .......... R

» Let me introduce you to ............ » He/She works for ..........
» May | introduce you to .......... » He/Sheisin ... department.
» 1’d like you to meet .......... » He/She is in charge of ....... A

| want you to meet ......... He/She is my friend/husband/

(Name), this is (Name) wife.



May | help you?

What can | do for you?

How can | help you?

Could I help you?

Can | be of assistance to you?

Could I take a picture for you?
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Asking a Visitor’s Name

» Could you give me your name, please?
» May | have your name, please?

» Your name, please?

Sometimes it’s necessary to offer visitor some drinks.

Would you care a cup of coffee?
Would you like to have a cup of coffee?
Did anyone bring you a coffee or snack?

Would you like a glass of orange juice?

Would you like me to bring some drinks? N

Can | get you something to drink?




Mr. Prathan

i . l ﬁ
\ Listen to the dialogue
Y

Dialogue |
Uuzil Mr. Fred iﬁﬂﬁu Mr. Prathan

[Mr. Giradet

Giradet : Good morning. How do you do? I’m Giradet Saema.
Fred : How do you do, Mr. Saema? I’'m Fred.
Giradet : And this is my friend, Prathan Chomchan.
Fred : How do you do, Mr. Chomchan?

Prathan : How do you do? I’'m ¢lad to meet you.

Fred : Glad to meet you, too.
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Dialogue Il
e Receptionist IA11ma337889775WU Mr. Suphons.
Siri : Good afternoon. | would like to meet Mr. Suphong, please.

Receptionist : Can | have your name, please?

Siri : My name is Siri.

Receptionist : Mrs. Siri or Miss Siri, please?

Receptionist : Mrs. Siri would like to meet you, Mr. Suphong.
Mr. Suphong : Please tell her to come into my office.

Mr. Suphong : Good afternoon, Mrs. Siri. Take a seat, please.What can | do for
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Dialogue Il
Dialogue IV
Mr. Kiti A??J’}i/?ﬁ'émiﬁmaf Uan receptionist iiaYany Mr. Suphong

@eceptionist




Receptionist : Good afternoon, sir. What can | do for you? °";°€N
Kiti : Good afternoon. | would like to see Mr. Suphong, please. I'm Kiti
Sithikon.

Receptionist : Oh, I’'m sorry, sir. I’'m afraid you can’t see him now. He'’s

2
with Mrs. Siri at the moment./Wait a moment, Please./or World you like to

leave a message?
Kiti : | would like to make an appointment tomorrow morning.
Receptionist : How about 9 o’clock?

Kiti : Alright. Good bye.
Receptionist : Good bye.
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Dialogue IV

RYAVLLIGN
Onanong : Good afternoon. May | help
Manta : My name’s Manta. I’m from
Y e\ First and Ninth Company.
' Onanong : Where is it located, sir?
: Manta : In Krabi.
o L
Onanong : Would you say that again,
— — / please?
— "
Manta : Krabi province. | would like to see Mr. Chakaphong, please.
Onanong : Sorry, sir. He’s out.
Manta : Can | make an appointment?

Onanong : Sure. How about tomorow 9 a.m.?
Manta : O.K. Thank you.

Onanong : You’re welcome.




Welcoming Visitors

Dialogue |

(Kanokpornj |
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Kanokporn : Good morning. I’'m Kanokporn Rattapaiboon. How do you do? °~go§‘
Piyanat : How do you do? I’m Piyanat Poomsawai. Nice to meet you.

Kanokporn : Nice to meet you, too.

Piyanat : Where do you come from? (f
Kanokporn : I’m from Phitsanulok. | would like to meet the general manager

to make a presentation. _/
Piyanat : Take a seat, please. | will make an appointment at about 10:30 a.m.

He is in the meeting room. Would you like some coffee?

Kanokporn : Thank you.

< i P> | D



P

—

Dialogue Il

@eceptionisa

\RECEPTION
>

toe

S

\_
"“

< i P> | D



S

P

—,

Receptionist : Excuse me. Are you Sirisak Ketdee?
Tom : Yes, | am. Glad to meet you.
Receptionist : I’'m ¢lad to meet you, too. Welcome to Phitsanulok.

Tom : Thanks. It’s nice to be here.

Receptionist : Here’s your visitor pass.
Tom : Thank you.

Receptionist : Can you speak Thai?
Tom : | can speak Thai a little bit.

Receptionist : Ok, no problem. I’ll speak slowly.

\_
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Thank you
for watching.




