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Telephone Language
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Telephone Words

a phone / a telephone

Inssvnlaglimmzioizas)

Basic Telephone Phrases

make a phone call / make a call

(Insoan, 1¥Insdwin)

a phone call /a call

[y S (Y]
(InsANNANUMINARINL)

a home phone / an office phone
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a mobile phone / a cell phone
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(InsANNNUFI)

a phone number
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call someone / give someone a call

(Insylasuieau)

call you back / get back to you
(Insnauninm)

dial a number
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(navueaYy INsAnN)

answer the phone / pick up the phone
GuTnsdni)

on the phone
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(ogluae nyenaInsAnn)

talk to someone on the phone
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Useful Sentences

-Hello, Ann is speaking.

-Hello, this is Ann speaking.
-Yes, speaking.

Making contact - N15YBDITIUEY

-1°d like to speak to Ann.

-May I speak to Ann?

-Can | speak to Ann, please?

-Can I have the accounting department, please?




Useful Sentences
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Introducing yourself - NITHUSUIFOHNA

-My name is Ann.

-This 1s Ann.

-It’s Ann here.

-This is Ann calling.

Telling why you’re calling - N3 UDMUANAN INTU '
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-I’m calling about

| -I’m returning Ann’s call. e

k .



Useful Sentences

-Sorry, I couldn’t hear you.

-Could you say it again, please?

-Excuse me, I couldn’t hear you.

-Could you repeat that?

I could barely hear you.

Could you speak louder, please?

-You have the wrong number.

-You’ve got the wrong number.
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Useful Sentences
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Connecting a caller - N1IADA1NITD lOUAY |

-Would you like me to connect you to Ann?

~— | -Would you like me to put you through to Ann?

-Could you please connect me to Ann?

-Could you please put me through to Ann?
-Please hold the line. I’ll put you through to Ann.

-Please hold the line. I’'m putting you to Ann.

-Hold on a minute. I’m trying to connect you to Ann.
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= | -Hold a minute. I am connecting you to Ann. l
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Useful Sentences

Extension number (ext) - nugmunone lu

-Can I have extension 3906, please?

-Do you know Ann’s extension number?

-What is your extension number?

-My extension number is 3906.

= on the line, please.

-Hold on a minute, please.

-One moment, please.

-Wait a second, pleas.

-Wait minute, please.
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Various Situations and Communication Problems on the Phone
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Bad signal (ﬁmumum"lajﬁ)

Phone disconnection ("l,iJ"d 119 ﬂaﬂﬁiﬂulﬁ})

Dialing wrong number (MINARUIYLAVHA)
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| Telephone Etiquette
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Answering the phone
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Putting someone on hold
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Speaking volume
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Proper closing
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Using speakerphones in offices
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say O/ zero

@y 0 19911 ‘zero (B-15) 150 ‘O (10)’
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say triple one
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say one hundred/ one double O / zero

(U 100, 2000
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Text Messaging

Send + 1A5 + a text massage

 @2001ms lE

Please send him a text message.

A A A v o
Send a text message to HUYAY / 1AT / 1ATOIN0DD INTANN
A10819015 1%

 Please send him a text message to him.

Please send a text message to his mobile phone.




g Text Messaging
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Text message + las
Y, ' 9
A19819N15 1%
Please text message me.

Text + 1A3
Y] 1 9
820819013 1%

Please text me.
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